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Foreword

Citizens are undoubtedly the most important stakeholders in the electoral process. While Election
Commission of India is committed to fulfil its mandate of conducting free and fair elections, Citizens also
have a crucial role and opportunity to complement ECl's efforts to

ensure ethical elections.

It is in this context that cVIG IL is relevant. This is not only a potent decision support system tool for
election machinery, but is also a milestone development in the direction of empowerment of people at
large. ‘'c-VIGIL mobile application was developed by the Election Commission of India to enable citizens
report any electoral offence and corrupt distribution of cash, liquor and drugs, or other inducement
besides reporting violation of any provision of the Model Code of Conduct (MCC).

It is not possible for any enforcement agency to monitor and control all the violations due to constraints
of manpower and resources. This inability to be present everywhere makes it further difficult to establish
the veracity of complaints and take appropriate action promptly. The advent of Smart Mobile Phones has
brought in a revolution in various fields and the Election Commission of India introduced the power of
technology, which is now readily available with the citizens of the country. Through the use of
smartphones via the cVigil app, citizens can bring cases of violation to the notice of the electoral
machinery on an instant basis. cVIGIL can also counter cases of false and misleading complaints, and
save energy and manpower of the machinery. cVigil proved to be very useful and popular in the Assembly
elections of Chhattisgarh, Mizoram, Madhya Pradesh, Rajasthan and Telangana. Out of a total of
213,11313 complaints received during the Assembly polls, 613% came from ‘cVIGIL

Arter incorporating the changes based on feedback received from citizens and poll officials of these five
States, a modified new version of ¢-VIGIL has been developed . The modified app is being released for
general usc during the upcoming Lok Sabha Elections and other Assembly Elections.

| am sure that c-VIGIL would be used extensively by the citizens during the upcoming General Elections

and State Assembly Elections and will help in reducing the influence of money and other inducements.
The Manual prepared by the ICTDivision will also greatly help the officials in the discharge of their duties.
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MESSAGE

One of the hallmarks of any vibrant democracy is the participation of citizens
in the election process. Close monitoring of the election campaign of
contesting candidates with a view to preventing misuse of money and muscle
power in a large country like India is a gigantic task.

Apart from the enforcement agencies of the state, the Commission depends
on the vigilant citizens to report cases of violation of Model Code of Conduct
that need immediate response. While doing this, we need to ensure that no
undue inconvenience is caused to citizens. Thus the need for a mobile
application for creating fast track complaint reception and redressal system
was felt. The resultant cVIGIL mobile application shall connect the vigilant
citizens with District Control Rooms, Returning Officers and Field Verification
Units (Flying Squads)/Static Surveillance Teams.

This innovative use of ICT creates a rapid and accurate reporting, response
and monitoring system. As the cVIGIL system is geolocation enabled, the
election officials can quickly and accurately identify the location where MCC
violation was reported and take measures to apprehend the violators.

To make the application more user-friendly and ready for General Elections
2019, many feature enhancements have been incorporated in the App. The
application is being released for public use after being security audited.

| expect that the application shall enable the citizens and election officials to
work as a team to monitor and deal with MCC violations swiftly and sternly.

(ABHC ASA)
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MESSAGE FROM DEC

Citizens have very important role in preservation of credibility of elections in a
vibrant democracy like India. This is particularly relevant as the scale, spread and
remoteness of electorates and attendant polling stations preclude direct oversight by
Election Commission of India of the political process that precedes and includes the
actual voting. In this context, the Commission encourages the vigilant citizens to be its
eyes and ears in overseeing the election campaigns and reporting 'Model Code of
Conduct' and Election expenditure related violations in a timely manner. Thus the
electorates themselves as an important stakeholder become actors in ensuring the
fairness and credibility of the election process. The existing manual violation reporting
process is time consuming, lacks sharing evidence after capturing and at the same
time, it is prone to misuse by people with vested interest.

To overcome the above bottlenecks, an android based mobile application has
been developed by the Commission. Being a critical application related to conduct of
elections, the Commission undertook an extensive beta testing pilot run to gauze and
iron out the issues before releasing the application for wider use. During the beta trials,
‘cVIGIL' mobile application was installed on 29,093 Android smart phones and
2,43,268 dummy test complaints were filed during this short period by the nominated
officials of the five States.

Along with the beta trials, a 'User Experience Survey' was also conducted.
Objective and subjective Questionnaires in our Survey for better understanding of user
feedback and their responses were captured for analyzing the response. During beta
trials, a total of 884 feedbacks were received. We have made suitable changes in the
application based on the beta test inputs.

The ‘cVIGIL’ application could be used by the vigilant citizens to report MCC
and expenditure related violation cases to the election officials which shall be duly
supported by the documented evidence in the form of location and pictures/videos
captured through the application itself. | am sure that the application would prove to be
a very effective tool in fulfilling its intended objective.

New Delhi
Dated: 21° January, 2019 (DR. SANDEEP SAXENA)
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Use of information technology in conduct of elections has become a necessity
rather than an option. Information & Communications Technology is used to indicate a
wide range of technologies which are involved in information processing and electronic
communications, including the internet, electronic mail and video conferencing. This
rising ubiquity of ICT means that we must sufficiently use and monitor its role in
Elections. It is necessary for the decision makers like Chief Electoral Officers, District
Election Officers and Returning Officersto be sufficiently insightful about the
technologies and methodologies that enable the implementation of information &
communication technology in elections.

2. Use of latest technologies by ECI has led to spread of novel election activities, in
addition to enhancing the existing election system. It has given wings to the Technology
Team of ECl in a big way. This boost in technology usage has primarily been driven by
‘Smart Technology’ which is a familiar terminology and is widely being used in
everyday life by way of smartphones, tablets, gadgets and smart televisions. These
products have made the human life smarter by providing easy access to technology. For
effective conduct of elections, the ECI has found a way of integrating the use of Smart
Technology in the day-to-day processes of elections. This Information and
Communications technology, to be precise, has become a driving force behind the free,
fair and transparent election process.

3. One area, where we are focusing our efforts, is the citizens' engagement with the
election process by harnessing the potential of Smart Technology. In that direction, we
have developed an application for 'Model Code of Conduct’ (MCC) and Election
Expenditure related violations/ misdemeanours. The resultant 'cVIGIL' application
enables the citizens in an election-bound State to report violations while the MCC is
operative i.e. from the date of announcement of elections till a day after the polls.
cVIGIL application is built around computing and communication devices, software that
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operates them, applications that run on them and systems that are built with them for
effective operations.

4. Under the guidance of the Hon’ble Commission, this innovative idea was
launched on 12th October, 2018 and thereafter, it has evolved to reach gold standards. |
would like to thank the Chief Election Commissioner of India and the Election
Commissioner of India for sharing their wisdom that guided us in striking a delicate
balance between user convenience and legal requirements related to MCC / Expenditure
violation handling. | would also like to thank the Deputy Election Commissioner, Dr.
Sandeep Saxena, who, by utilising his past experience in handling near similar
technologies, guided the Team throughout this process. Dr Saxena’s knack for not
missing out on finer details ensured that we made a glitch free application.

5. | also express my gratitude to the Chief Electoral Officers of Chhattisgarh,
Madhya Pradesh, Mizoram and Rajasthan, who have painstakingly carried out beta
testing and provided consolidated inputs for improving the application. As this
application is completely an in-house development, | place on record my appreciation
for the committed and sustained efforts put in by the entire ‘eVIGIL’ Development Team
and the officials of ICT Division in completing the developmental activities in a record
time.

6. ‘eVIGIL is a technological revolution in'the history of elections, which has made
the information available at the right time, right place and in the right form to the right
users. Its implementation will create a positive outcome for our stakeholders, especially
the voters.

y g I’m sure that in times to come, ECI will be lauded for its efforts in leading from
the front when it comes to use of technology for governance.

(Dr. Kushgl Kumar Pathak)
Diregtor (ICT) & CISO
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cVIGIL was a success story
made by those who
sought and those who
sighted, those who
mentored and those who
mentioned, those who
cared and those who dared.



The Election Commission of India has launched an online
application for citizens to report model code of conduct
(MCC)/ expenditure violations during the election period.

A~ The application is called ‘cVIGIL to denote vigilant citizens
@ of our country who can play a proactive and responsible

role in the conduct of free and fair elections.
cVIGIL
cVIGIL is a user-friendly application. Citizens can
download the application from Google Play Store.

cVIGIL Citizen App allows vigilant citizens to give live
reports on incidents of MCC/ expenditure violation
within minutes of having witnessed them. They don’t have

to rush any more to the office of the returning officer in their

assembly constituency.

cVIGIL

—
1136 ~5)
SMIN P
ANINTMOUS %
o gl TharIs for r~
\o g N beinga  ||STATVS | YouRcviGiL
Vigilant Citizen. HAS BEEN
o auto | YourcviGL D FOUND CORRECT.
" LOCATION is PROPER ACTION
LIVE PICTURE #342248 SRR TAN

©
STATUS IN100MINUTES...
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ONE APP TO REPORT MODEL CODE OF CONDUCT (MCC) VIOLATION
Status in just 100 Mins

1.1. How was cVIGIL Application of ECI, a Success!

cVIGIL provide time-stamped evidentiary proof of Model code of conduct / Expenditure
Violation by empowering every citizen to click a photo or video using his or her smartphone. The
applicationis based on GIStechnology and this unique feature of auto location provides fairly correct
information which can be relied upon by flying squads to navigate to the right spot of incidence
and take prompt action. Not only cVIGIL act as potent decision support system tool for election

machinery but also ensures participation of common man in conducting free and fair elections.

Once an incident of MCC/ expenditure violation is reported by cVIGIL Citizen App, it is
forwardedtoaFlying Squad forinvestigation. Incase of aregistered complaint,aunique ID numberis
generated to allow the citizen to track her complaint status. Anonymous complaints do not get any

identification numbers for tracking purpose.

Citizens can use cVIGIL to only report MCC/ expenditure violation cases. For other complaints,
they can use the facility available in the mobile app/website of ECI Citizen Services. In the recently
held 5 Assembly elections in Chhattisgarh, Madhya Pradesh, Mizoram, Rajasthan and Telangana,
around 68% of the total complaint cases were registered from cVIGIL.

The launch of this app led to the solution of the following problems.
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Problems In the Current Voting System:

« Lack of a fast information channel to transmit and track complaints on MCC/ expenditure
violations.
The delay in reporting of Model Code of Conduct (MCC) / expenditure violations by citizens
The culprits escape the detection from the action squads.
Lack of any documented evidence in the form of pictures or videos.

+ False or inaccurate reporting which led to wastage of precious time
The absence of a robust response system

The cVIGIL app is used to fill in all these gaps and create a fast-track complaint reception and

redressal system.
Statistics Said It All:

The application was made live from the date of notification
for the five polls conducted states and a total number of
© 19051 cases were filed and out of which 13250 cases were
found correct, that is 70%. During this time 6960 number of
field units were deployed who used cVIGIL Investigator Mobile
¢ app to address the complaints. The state-wise found cVIGIL
correct cases / total case (Percent) are as under:
+ Chhatisgarh: 1120/ 1850 (61%)

Madhya Pradesh: 2477/ 3986 (62%)

Mizoram: 8/ 66 (12%)
+ Rajasthan: 3541/4436 (80%)

Telangana: 6106/ 8712 (70%)

State cVIGIL Na’rionql Grievance Totals
Service Portal

Chhattisgarh 1850 232 2082
Madhya Pradesh 3986 7928 11914
Mizoram 66 2 68
Rajasthan 8712 260 8972
Telongana 4436 716 5152
Total 19050 92138

Percent 68% 32% 28188

App has been a huge success in the recently held elections due to its integrated module for each
division, which includes citizen app, investigator app, and others.
Success Stories:
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As the Election Commission of India introduced many IT applications in conducting elections like,
Suvidha, C-vigil, ETPBs & Genesys. In this, the C-vigil is important app in conducting elections in
free & fair manner by implementing MCC / Expenditure Violations effectively.

As soon, as any violation noticed by any citizen, it facilitated the citizen to complain in minutes
and made the field surveillance team (FSTs) in 20 minutes to the location as C-vigil app provided
the FST with details of address and GPS location with highest accuracy. As there is no delay in
arriving FST to location the App given opportunely for prompt action.The C-vigil App was promoted
amongst all sectors of public by conducting awareness meetings in Engineering Colleges, Women
SHG, and Political Parties and their representatives. Also the FSTs and constituency level IT team
were trained effectively for effective utilization of C-Vigil app. The Medchal- Malkajgiri District
from Telangana is top among the all districts in registering complaints in

C-Vigil app i.e. more than 800 complaints. Some of photos were annexed herewith.

DEO / Collector, Medchal — Malkajgiri District in awareness meeting on C-Vigil App to Officials,
Political Parties and their representatives.

Training the FSTs & Constituency Level IT Teams through Video Conference, by Collector / DEO
Medchal — Malkajgiri District.
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Vigilant civilians are the brick-stones of every democracy. India is a country of more than a billion
people with vast social, cultural, economical and political diversity. Free and fair election is an
important tool in democracy which brings every civilian at a level playing field, despite of all such
differences. Introduction of cVIGIL grievances redressal platform is a milestone in the journey of
elections in the country. In recent Assembly Elections 2018 in Chhattisgarh State it has shown

how an efficient system can strengthen Democracy.

Case Study : 1

cVIGIL ID : 260200

District : Kota, Rajasthan

Assembly Constituency : Kota South

Date & Time of Complaint : 2018-12-03 13:52:02
Type : Use of speakers beyond permitted time

A student from Kota complained via cVIGIL App about the disturbance caused by noise pollution
created by High Volume Audio Speakers installed on moving vehicle campaigning for a candidate
of a political party in his area. Since, the case was related to the student, the complaint was treated
on high priority and quick action was taken at R.O. level. R.O. contacted S.H.O. of the concerned
Police Station and directed him to take necessary action to seize the vehicle with immediate effect
and to ensure that such nuisance is not repeated in future. Thus, the complaint was resolved and
total disposal of grievance took place in just 24 minutes and 01 second only

Case Study : 2

cVIGIL ID : 248820

District : Korba, Chhattisgarh

Assembly Constituency : Katghora

Date & Time of Complaint : 2018-11-10/20:09:49
Type : Liquor Distribution

dlgckft ysdsfo/lal Bk {ls= d Vi§kesefnjkforj.kdhflkdkr 1 Hot ly ,& }ljkcHr ghZfylba IIbiMny us
eldsij igpdj ,d ‘Kllc ifjogu t lsdhfcyHiglsvicdligg dhvl t kjghBH dlst Ir fdvH ft 1 es800 i %h
‘Ylc ik hx;h bl dhl pukef; fuolfu i n/kd§H NUH x<Hki§ dlsvixe djolghgsgqnsnhx; h FOusd$
disfMilé dj fl Wt u dlsvi MV fdvk
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cVIGIL ID : 250772

District : Durg, Chhattisgarh

Assembly Constituency : Patan

Date & Time of Complaint : 2018-11-16/15:04:13
Type : Liquor Distribution

A complaint was received about Liquor Distribution via cVIGIL App and according to the complaint,
FST team (with Police staff) reached within time limit. In that case 98 Boxes of Liquor with approx.
846.72 bulk litre (Amount- Rs. 251520) was seized.

Case Study : 3

cVIGIL ID : 247279

District : Sukma, Chhattisgarh

Assembly Constituency : NH 30

Date & Time of Complaint : 2018-11-03 11:13:28
Type : Display of Poster/Banner without permission

A cVIGIL Complaint filed on 03/11/2018 at 11:00 was investigated by assigned FST team.
After successful investigation, detailed report was submitted by the Team to District Election
Officer by cVIGIL Investigator app, which resulted in Rs. 500/- fine added into the expenditure of the
Candidate of BJP. It was time saving effort for both, i.e. District Election Machinery and User/
Complainant, which also showed positive response to cVIGIL App.
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Case Study : 4
District : Bilaspur, Chhattisgarh

On 20th November 2018, a complaint regarding violation of MCC was registered through cVIGIL
app which showed gathering of around 100 people at a cultural program in interior location of a
village in Bilaspur District. It was alleged by the complainant that there was political speech at the
gathering and pamphlets were also distributed. Case was assigned to concerned FST but before,
FST could reach the spot, gathering was already over. However, availability of evidentiary proof, live
photos through cVIGIL & pamphlets at the spot helped FST to rely on the evidence and submit their
Investigation report to Returning Officer.

Case Study : 5

cVIGIL ID : 249911

District : Bhilwara, Rajasthan

Assembly Constituency : Mandal

Date & Time of Complaint : 2018-11-14 17:04:16
Type : Liquor Distribution

Some vigilant citizens recorded a video from their car of whole incident, by buying liquor from
an unauthorized liquor shop and post it on cVIGIL app, after getting the case DEO of the district
allocates the case to concern FST, as a result on the basis of GPS location FST reached the
unauthorized shop and seized whole liquor of that shop and the same reply posted by member of
FST team and concern RO that the complaint is true and hence disposed.

Case Study : 6

cVIGIL ID : 259451

District : Bikaner, Rajasthan

Assembly Constituency : N/A

Date & Time of Complaint : 2018-12-01 18:31:27
Type : Others

Large number of political workers moving on Motorcycle caring large illuminated posters of
Political leader, a vigilant citizen recoded the whole incident and lodges it on cVIGIL. DEO of the
district assigned the case to FST and FST team immediately reached the location and asked
political workers to show the permission of this campaigning, but they refused to show it and as a
result the FST team removed all the posters and bound them for not displaying it again and notice
issued to related candidate.
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Case Study : 7

cVIGIL ID : 255826

District : Jaipur, Rajasthan

Assembly Constituency : Malviya Nagar

Date & Time of Complaint : 2018-11-25 15:39:07

Type : Gifts/ Coupons distribution without permission

In Civil Lines AC of Jaipur district diwali ceremony organized by a candidate of political party.
The complaint states that too much money expenses in ceremony as well as awards are also
distributed to voters. After assigning this complain to FST, FST team reached to the location and
carried out the videography of ceremony. Corrective action taken by RO against concern person on
the basis of report received by FST.

Few Insightful & Unique Features Of cVIGIL:

Time Limitations Makes It Brisk:

Time boundation is one of the paramount features this app has. In order to provide a fast and
accurate solution, the commission has set some time boundation that is of 100 mins. Which is
why, all the reported complaints will be taking care of, within a minimal time of 100 mins by the

commission. Every flying squad act upon in a time-bound manner, to offer the real quick solution.
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Geographic Information System (GIS) To Prevent Misuse:

EClI has incorporated GIS system in the app, to collect the geographical information
automatically. ThecVIGILapplicationcanbeusedonlywithinthegeographicalboundaryofStates,where
elections are being held. The moment a citizen enters in such a State where the elections are not
going on, the app will become inactive. The GIS helps to prevent the misuse of the application.

Real-Time Tracking:

Why Settle for less when you can get everything by installing the cvigil application. Real-time
tracking allows citizens and other officials, to check the progress of complaints. Also, it fills the
in-between gaps and offers on-demand information, which makes them significantly satisfied.

D e

‘No’ To Pre-Recorded Messages:

In order to prevent preconceived fact which may turn into the fake complaint, the app will not allow
uploading of the pre-recorded images/ videos, neither would it allow users to save photos/videos
clicked from this app into the phone gallery. The user will get only 5 minutes to report an incident
after having clicked a picture or a video. Also, to avoid repetitive complaints from the same spot,
the system forces a time delay of 5 minutes between successive complaints by the same person.
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Everyone is Involved:

The best part of having this application is that
everyone is involved in the voting process from CEOQ,
to DCC, to AC, to the citizen. There are different apps
available for each individual to complete the task
at their ends like citizen app, investigator app, and

others.
Conclusion:

cVIGIL is a potent tool in the hands of Smart
Citizens who become part of the enforcement of model
code of conduct during the time of elections by using
cVIGIL Mobile app. The election machinery gets
precise location and evidentiary proof in the form of

photograph or video to act upon.

LIVEPICTURE

The rapid action brings about fear for preparators
and sense of fairness for common man. Many useful
suggestions and practical experience has made

cVIGIl a robust integrated ICT software of Election

Commission of India and will be extensively used in

the upcoming General Elections to Parliament in 2019.
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Following are the prerequisites for complainants:

The User must have a smartphone.

User must have Android 4.1.X or Jellybean version.

The User must be in the zone where election has been announced.

The User must be on the location where the MCC violation / Expenditure Violations incident has
happened.

The mobile phone must have camera.

The connection should be preferably with 4G/ 3G connection.

The transmission of cVIGIL complaints requires internet bandwidth.

The User must make sure the GPS is turned on.

Location service must be on and the application must access to location service.
The app must be given permission of camera to take pictures and record videos.

The app must be given permission to access photos/ media and files on the device.

Note: The application does not work on feature phones or desktop.

You can download cVIGIL Citizen app from Google Play Store. If the elections are not announced

in your area, you won't be able to access the app. In case you want to download app for testing or

training, go to https://cvigil.eci.gov.in and download app from here. The cases submitted through

training app are not stored in the live server and are periodically deleted. Therefore live cases

should only be filed through application available on Google play store.

3.1. Download cVIGIL Citizen App From Google Play Store

3.

Open Google Play Store.
Now, type cVIGIL in the search box available at the top of the screen.
Select cVIGIL designed by the Election Commission Of India, from the search results.

Note: You can also download the cVIGIL application using the link

https://play.google.com/store/apps/details?id=in.nic.eci.cvigil
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< cvigil A
cVIGIL
Election Commission of India
10MB- 432
Vigil Mobile
Vigil Health Solutions
50MB-43*
Hello Jash-Pran
Mind loop
50MB*49%
2 Rajyasabha Election
T Orange developer
e 7AMB *4.0%
Voter Helpline
& Election Commission of India
- 12 MB - ¥ UPDATE
éwﬂ NVSP Service Portal
@" Mygovt ;rhamn" Tach
4. Further, you can download cVIGIL Citizen app from Google play Store by clicking on install
button as depicted in below screenshot.
¢ S = [ o @ H'4R 5 4:34PM
¢ Q i

PR cVIGIL
o Election Commission of India

Productivity

INSTALL

43 % a 10(

1K reviews 11 MB Rated for 3+ ® Down

cVIGIL allows anyone to report Model Code of

Candurt ar Fvnanditura \Vinlatinn

5. Also there is an option to rate this app and give your valuable feedback and motivate others
to to install this application.
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S0y E = @ HI4R & 4:34PM
L e

cVIGIL allows anyone to report Model Code of

Conduct or Expenditure Violation

Read more

Rate this app

Tell others what you think

Write a review

Ratings and reviews ®

4 3 * % e K o
o 13312

TOP FEATURES

multi-device sync location tagging taking note

i 93% iy 88% e 83%

6. After installation ,when you click on open ,cVigil app will ask for some permissions.

- @ HD'MRM o 446P

[5) Allow cVIGIL to take
pictures and record
video?

DENY ALLOW

a. Allow cVigil to take pictures and record Video from your device.
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B O oy - © HAMRM & 4:46 PM

- Allow cVIGIL to

access photos, media
and files on your
device?

DENY ALLOW

b. Allow cVigil to access photos,media and files on your device.

Allow cVIGIL to
access this device's
location?

DENY ALLOW

c. Allow cVigil to access device location.
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© H'ARM o 447PM

Q .cVviclL &z

Choose Language

You can always update your language
at any time.

@ English

Ofea

7. Next is to select preferred language to get started with app and click on get started button.

DISCLAIMER

TERMS & CONDITIONS OF USAGE of cVIGIL Citizen
App

MOST IMPORTANT: BECAUSE FEATURES ARE IN
DEVELOPMENT STAGE, VERSIONS MAY BE UNSTABLE

We thank you for sparing your valuable time for
using cVIGIL Citizen Application. Before proceeding
further, we encourage you to read the terms
carefully and agree to abide by it. Should you
have any reservation about the following terms set
out for the app, you are free to exit and uninstall
the app. The instant app (version 1.0 RC1) has
been built on the basis of functional testing
and feedback during beta testing. Additional
inputs from the users for RCI version shall be
evaluated on their merit, and only suggestions
found suitable by ECI shall be incorporated in the
iterative builds and consequential final release
of the app. Therefore, you are encouraged to
always use the latest build of the cVIGIL Citizen

| Agree Next

8. Then read all the terms and conditions of usage of cVigil Citizen App and proceed by selecting
| agree from checkbox and click Next.
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Before you begin

Make sure your phone internet
connectivity & GPS is on

Next pl

9. Once you agree with Terms and conditions below screen will appear as depicted in
screenshot.You need to make sure that GPS is on and your phone has good internet connectivity.
On click of Next,you will land on login screen.
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3.2. Download cVigil Citizen Training App

For all internal users, till the announcement of elections, the cVIGIL Citizen app from google play
store will not work and will show the elections not announced. However, Internal users can go
to https://cvigil.eci.gov.in and download the cVIGIL Citizen training app. This app will work for
the training purpose only and will stop working once the elections are announced. Click on user
manuals option at bottom of screen.Download cVigil gold Citizen App(Training) V1.0 using the
download link.

Let’s get started now!

cVIGIL

B ks S Moyl - N0 A eCWA

(s - p -
/ : L T I
W Bederbespox el b da
N

arrefan A Coevevindeovbory Seehandoge 147 "M M ica Savenkd~n i,

4. Installation

To install this application, users have to go through the following steps:

Step 1: A User can go to Google Play Store or click on the logo of cVIGIL App.

Step 2: Click on Download icon and install the Election Commission of India’s cVIGIL Citizen
Application in an Android smartphone.

The application is installed. Now, you are ready to file MCC/ expenditure Violation complaints at
the click of a finger.
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5. Sign In

Note: This application is compatible with 4.1 (Jelly Bean) and above Android version mobile
devices. The application requires high speed internet connection and GPS enabled settings in

phone.

The Login screen gives a user two options to sign in the application:
1. Anonymously i.e. without sharing your personal detalls, or
2. By registering personal details, including name, address and mobile number.

5.1 Anonymous User

Signing in as Anonymous User means that, you are not required to share your personal details
such as Name, Mobile Number, Address, State, District, Assembly and others, to use the app.
Anonymity ensures that your details will not be transmitted to the ECI servers.

Note: If you logged in as Anonymous user without sharing your personal details, your cVIGIL
complaint ID will still be generated but you won't have access to track the status of the complaint.

+ Tologin as anonymous user, click on the Anonymous button and proceed further.

)

cVIGIL

Home

Status

Election Commission of India N
N @ Your Achievements
N\
0N ® e
N
-_] Articles
“ [.% -
@  AboutcviGiL
OrR
;’ Privacy Policy
9 Feedback
Not Logged in. Sending as Anonymous (You will not ‘
receive any status updates for anonymous complaints)
%  contactus
By using this opplication. you agree fo the terms of CLICK HERE TO LOG IN

service and privocy policy of cVIGIL
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5.2 How to Sign in using a Mobile Number

12:46 PM

CANCEL

o}

VERIFY YOUR MOBILE NUMBER
ENTER YOUR OTP CODE HERE

cVIGIL
Election Commission of India Verty Now

o 4 5 6 -
/7 8 9 a
0 &

By using this cpplication, you agree 1o the ferms of
service ond privocy policy of cVIGIL

When you want to use your number to sign in, a window will open as you see in the screenshot
above.

Step 1: Enter your mobile number

Step 2: Tap on Send OTP(One time password)
Note: In case of not receiving an OTP, tap on Resend OTP icon.

Step 3: You will be directed to User Profile screen on this app.

Step 4: To verify your account, enter the 4-digit OTP number sent on your mobile number.
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Step 5: Enter your Name, Address, State, District, Assembly and Pin Code.
Step 6: Select Checkbox and click on Verify Now icon. You are now a registered user!

Note: If you can see your name on the screen, it confirms that you are a registered user now. The
information filled by you during the registration will be transmitted to the servers of ECI, which
means the Returning Officer and Field unit/ District controller may approach you to confirm your
details, if required.

Note: If elections are yet to announce in the area of your device then you will not be able to access
the application. The user will see the screen as depicted in the below screenshot. The app will only
work after after the notification of elections.

Your location is Sansad Marg
Area , New Delhi , Delhi

However, there are no election
schedule at this time In the area

of your device. The app will work

after the notification of Election
Thank You!
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5.3 Update Profile:

The users also has the ability to update their profile, after the successful registration, so that the
District Collectors or Flying Unit can communicate with them. It is mandatory to update the correct
information.

« First of all, login to the app.

+  Tap on Menu icon and then click on the edit button.

+ The user will see ‘Update Profile’ screen as depicted below.

* Now, user can make the required changes in his/ her personal details like Phone number, name,
address, assembly constituency and others,

+ on Update, to save the changes.

s CAeE R 6. Filing a complaint

é /Q\ [..‘(.?,Y‘,,l.,,,?»ll‘.:lf;., /,//

Once a citizen has logged in, he/she can report on
Choose Language

@) English Or&a
UPDATE PROFILE

MCC/ expenditure violations incidents by electoral
candidates and/or by their supporters. The violations
are classified in following categories:

MOBILE* | e o
* Money Distribution
NAME* = ] « Coupons Distribution
i Rl  Liquor Distribution
ADDRESS* : + Posters/Banners without permission
+ Display of Firearms, Intimidation
STATE* : Sikkim + Vehicles or Convoys without permission
DISTRICT* : WEST DISTRICT * Paid News
*  Property Defacement
S - Transportation of Voters on polling day
PINCODE . 110088 « Campaigning within 200 meters of the polling

booth.
_ W - Campaigning during ban period
Cancel ‘Update o
‘ © + Religious or Communal speeches/messages

« Use of speakers beyond permitted time.

« Posters without mandatory declaration declaration

« Transportation of public for rallies

«  Others
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For Example:

Case Study :

cVIGIL ID : 246078

District : Bemetara, Chhattisgarh

Assembly Constituency : Kobia

Date & Time of Complaint : 2018-10-29/14:48:19

Type : Display of Firearms, Intimidation

A cVIGIL Complaint was received which was regarding violation of model code of conduct by
publicizing the symbol of political party in collectorate office bemetara. Case details and its
evidentiary proof gets assigned to Flying Squad and Returning Officer simultaneously. As flying
squad was far away from the incident place at that time (due to serving some other complaint),
returning officer inspected the case. He found that there was a calendar behind the curtain at a
window, which was visible from outside through window glass. So it was immediately removed and
instruction was given to that office staff to remove all such thing which violates MMC. Through RO
login, the case was disposed within timeline and total time for that case was 81.06 minutes from
complaint registration to its disposal.

6.1. Steps to File a Complaint:

Step 1: Capture photo or video of the MCC/ expenditure violation incident.

+ Application will only upload the pictures or videos that are mapped by GPS. To ensure that,
users needs to explore device settings in their mobile phones and search for location option to
activate the geographical mapping service.

+ For high accuracy, choose the first category under location option and ensure it's set to high
accuracy. The setting activates the GPS feature and enables your Wi-Fi and mobile networks
to map your location at any given point of time. This will use up more battery, but will utilize all
available tools to indicate a location as accurately a s possible.

Location Accuracy:

The location captured automatically by GPS gives only an approximate address that's why we also
capture the latitude and longitude of the location which gives the exact location but sometimes it’s
difficult to track exact location in remote areas. This is just to assist you that's why we have also
provided manual entry of address. All this will help DEOs & FST to assign cVIGIL cases & reach the
spot respectively.
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cVIGIL Application ask for location accuracy to ensure that the location is captured
automatically. Thisistopreventmisuseasfaraspossibleatthebeginningstageitself. Toensurethatthe
location is accurate, cVIGIL application uses the mobile GPS system to access the location and
accuracy. If the accuracy is not less than 100 meters the cVIGIL cannot be submitted.

Note: High accuracy mode will consume a lot of battery because it helps to trace the accurate
location.

*  When you open the application and click upon a photo/ video icon the first thing the app does
is to search for the accurate location of your device. To do this it opens up the high accuracy
mode from your device.

* Please try to switch on the wifi 3G / 4G. This will help the application in finding the location
faster.

+ The GPS average is calculated based upon your last few locations. Therefore, if you have
suddenly travelled like in a flight your location for some time may not be accurate.

« Try to move outside the building or wait for sometime.

« If you are below the tree shade, try to move to the open location with clear sky.

* For getting more information about the GPS accuracy. Please visit here.

Sometimes the application hangs while searching for location. It may mean that the GPS
transponder in the mobile is not working correctly for the time being or there may be general
error. The best course of action is to restart the application or simultaneously open GPS intensive
application such as google maps etc.

CRelial

R

-~

We could not locate your
location.Restart your app.

Restart App
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* Once you have done that, you will find everytime you click a picture or create a video, it
automatically tags it with date, time and location.

« A user can upload only one photograph or a video with a maximum duration of 2 minutes to
report an incident of MCC/ expenditure violation.

NoSIM @ B - 12:33

= Q@ cVviciL

ission of India

Your GPS accuracy Is high.
CONGRATULATIONS

You are at : 34, Pandit Pant Marg
Areq, Sansad Marg Ared, New Delhli,

Delhi 110001, India

+ Application doesn't allow the user to upload stored photographs or videos from the phone
gallery. The photographs and videos has to be taken from the application to upload. Good

practice is also suggested, to capture the bigger area.

Note 1: Allowing cVIGIL to use the location information of the device ensures the accuracy of the
complaint. Turning on location services uses your GPS as well as your Wi-Fi and mobile networks
to estimate your location. Thus, it confirms that complaint is not fake and Flying Squad could

reach the spot and resolve the issue.

Note 2: We allow cVIGIL to take photos and record videos as a proof of evidence. Only photographs

and videos taken in live time can be uploaded on this application.

Note 3: When we use the camera, we need the permission of Access External Storage for saving
the file on the device. It is also required for creating the zip file of the captured photos and videos.
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CHEK HERE TO L OECUT

Step 2: After clicking a picture or video, a user is directed to a screen as depicted below. It shows

the preview of the captured picture/video. From the time of taking a picture or video to feeding in

all the details, a user has no more than 5 minutes to submit a complaint.

11:11

/Q\ eVIGTL

Election Commission of India

Nirvachan Sadan, Ashoka Rd, Pandit Pant
Marg Areqa, Sansad Marg Area, New Delhi, Delhi
110001, India

Give additional location info @

Q Additional Location Info

Help to locate exact location

State : DELHI
District New Delhi
Type*
Select Incident Type v
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Step 3: User can also enter the Additional Location info to help in identification of the exact
location by a Flying Squad.

Step 4: A user has to identify the nature of her complaint by selecting an option from the dropdown
list on the type of violation.

Step 5: To give a more precise description, a user can describe the incident in the provided space.
Note: Adding description is optional only if a complaint matches the description given in
categories listed under the Type icon. It becomes mandatory when the user selects the option of
“Others” to describe the complaint.

Step 6: After filling in all the mandatory fields, click on Submit command button.

Step 7: A new screen, as depicted below, will open asking you to confirm the details filled at the
location of the incident. After verifying the details, click on Confirm icon to submit the complaint.

Do you want to submit complaint ?

GPS Location :  Nirvachan Sadan,
Ashoka Rd, Pandit
Pant Marg Areq,
Sansad Marg Areq,
New Delhi, Delhi

110001, India
Additional : Not Suggested
Location Info
Incident Type :  Property Defacement

Description

CONFIRM CANCEL

Note: Once the report has been submitted successfully, a screen titled Complaint Submitted
Screen will appear. If it doesn't, your report has not been submitted and you will see Complaint
Failed Screen as shown below.
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10:28 AM ® & .ul VOLTE C ™ e @ .l 4G, R C®

TIMED OUT

THANK YOU The cVIGIL could not be sent to our

servers. It may be because of poor

) . network connectivity. Please try
Your report is being sent. Please aqain.

Check Status.

7. Complaint Status

The user can check the status of a successfully submitted complaint by going back to the menu
screen and selecting on the Status option. This will lead to another status screen as we see below

with the complaints slotted into one of the three options. These are:

Submitted: Total count of successfully submitted complaints, displays in green color.

2. Failed: Count of failed complaints in red color. If you failed to submit the complaint and
and reflected as failed status then you will not get the cvigil complaint id to track the status of
complaint.

3. In Progress: Total Number of Complaint in progress, which means the system will attempt
to send the information for 5 mins on the backdrop. So, make sure the internet is on and you
are in good network zone. If you are not in good network zone then it will show you the com

plaint status as failed.
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4, Total: Total number of complaints filed by the user.

NoSIM K4 - 15:39

= ’Q\ cVIGIL

Election Commission of India

Submitted Failed In Progress Total

Successfully Submitted Complaints : 4

-\
cVIGIL ID :244139
Mon Type : Gifts/ Coupons Distribution
22 cVIGIL : Nirvachan Sadan, Ashoka

Location Rd, Pandit Pant Marg Areq,
Oct Sansad Marg Areq, New
Delhi, Delhi 110001, &fled

~—

o556 py  Description : N/A

A VIEW PROGRESS

CVIGIL ID :244092

Mon Type
29 cVIGIL

: Property Defacement
: Nirvachan Sadan, Ashoka

11:07

® cVIGIL g

Election Commission of India

bmitted Failed

In Progress

17 Oct 18 11:01 AM

CcVIGIL ID : 243399 STATUS : New

CVIGIL : Nirvachan Sadan, Ashoka Rd,

Location Pandit Pant Marg Area, Sansad
Marg Area, New Delhi, Delhi 110001,
India

: Vehicle or Convoy without
permission

Description : NA
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Once Returning Officer finds your complaint correct and it gets disposed or escalated, system will
return an achievement badge to your profile.
Note: “Once the case is disposed or escalated by Returning Officer/DEO/PCC Head, it is treated as

success for citizen and it returns the achievement badge to the particular logged in user”

No SIM ¢ 17:53

< ® cVIGIL g

Election Commission of India //

Your 1 cVIGIL found correct

— X
cVIGIL ID :243682
-3
Sat Type : Paid News
20 cVIGIL : Bhawanri Kulthana
Location Bhadarajun, Jai.Narayan
Oct Vyas Colony, Pali,
Rajasthan 306401, India
e . . 1A
02 aM - Description : N/A

-» -

A VIEW PROGRESS
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9. Notifications

The user will be notified whenever there is a change in the status of a complaint. To enable the
notification feature, a user has to tap on Notification bell symbol at the top right corner of the

Home Screen that we have already discussed earlier.

Once it is activated, the user will also get push notification alerts with respect to the complaint.
All the status updates will be mentioned in the notification like date and time of submission of

complaint and the complaint ID.

*  When you submit the complaint, then you will receive the notification via sms as well as in-app.
It will mention the cVIGIL ID generated in the server, along with the date and time for you to
track the status.

*  Whenever a new account is created, user gets SMS notification on phone and app along
with date of registration which reads “Your account has been successfully created on
YYYY-MM-DD".

* Due to network connectivity problem, sometimes you are unable to submit your complaint. In
that case, you receive notification as “The cVIGIL could not be sent to our server. It may be due
to poor network connectivity. Please try again.

12:42 PM

<« @ C V,[_._G[.L., &, CLEARALL

Complaint Submitted

2018-09-20 12:29:45

Complaint Submitted

Complaint Submitted

Complaint Submitted

Thank Y

2018-09-18 15:20:04

Complaint Submitted

Page No. 46



11:08

cVIGIL

Election Commission of India

10. FAQ

In case the user faces trouble using the
application, you can check the menu
screen by clicking on the icon of Navigation
Drawer and select FAQ option. The list of
Frequently Asked Questions (FAQs) can be
viewed in the following screenshot.

% = (Il

Send mail...
Gmail

Bluetooth

Email

Save to Drive

SHAREit

Frequently Asked Questions - cVIGIL

o What type of complaints can be
lodged from the mobile applications?

What type of complaints can | lodge?

What is Model Code of Conduct
Violations?

Who can lodge Model Code of
Conduct Violation Complaint?

What types of complaints cannot be
lodged?

What will happen if | erroneously lodge
personal grievance through cVIGIL?

When | lodge a complaint through
cVIGIL where does it go?

Who takes the decision on cVIGIL
Complaint?

»» © 0 © © ©0 ©0 ©

Can | annronch to Returnina Officer

11. Feedback

The users can submit their feedback while
using the application with respect to
issues/ bugs or any suggestion for
improvements. They can use the Feedback
option given in menu screen to submit their
feedback.
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cVIGIL uses smart GPS technologies to innovatively use it for Model code of conduct/ expenditure
violations management. Your GPS sensor lets your Android phone use cVIGIL citizen, Investigator,
observer and monitor apps, and properly tag your geo-location.

A good signal is crucial for using cVIGIL. However, the greater the accuracy requirements the
longer it can take to get a more precise GPS measurement. It takes time for a GPS device to get
a fix and then it will try its best to hold onto it as you move around. As the GPS data is prone to
errors and even if one applies correct location manager provider there is a chance of observing
occasional jitter in the locations.

One thing to note is that the GPS accuracy only gives an estimate to how good the calculation was
given the GPS signals received. Systematic errors can give a good accuracy number (<10m) but
still represent a large position error. This is why one may see the jitter even if the accuracy is very
good. Accuracy measures are good to remove very large errors (>100m) but on a lower level, it just
gives an indication that the calculations converged.

cVIGIL applies the algorithm to remove the very large errors. But there are still chances to improve
upon the accuracy and reduce the small errors too, with these simple tweaks.

So, here's how you can improve the GPS signal on your device.
12.1 What is GPS?

To know how to optimize your GPS it's helpful to understand how it works. GPS stands for Global
Positioning System and was developed by the US Army in 1973, but in the1980s it was released for
civilian purposes. It was initially used with 24 satellites but now there are 31 GPS satellites in orbit.
Your smartphone communicates with these satellites via a GPS antenna, which is part of the
hardware in the majority of today’s smartphones and tablets. This hardware is connected via a
driver with the software. Thus, there are three sources of error for the GPS signal in the
smartphone:

*  The number of GPS satellites at the current location
« The quality of the GPS antenna in the smartphone
« The implementation of the driver in the operating system

GPS signals are further affected by anything that interferes with your smartphone receiving
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the weak transmissions from GPS satellites circling above us. Nearby trees, cars, buildings, big
weather storms can all reduce accuracy, and so can being inside a building or underneath trees.

12.2 What does accuracy mean?

First let’s briefly look at what accuracy means. Accuracy, in a technical sense, means you get a
latitude, longitude and accuracy number from the GPS. Then you can draw a circle using the
accuracy number as a radius around the latitude/longitude point. It's highly likely that your actual
location is somewhere within that circle. It's unfortunate that usual mobile GPS devices don't also
come with a probability factor that would indicate how much to trust the accuracy number. As it
is, we will have to take it on a certain amount of faith that our real location is, in fact, somewhere
within the accuracy circle.

Under absolutely perfect conditions your typical smartphone GPS chip will deliver around 3 meters
(~10 ft) in accuracy for several minutes at a time when cVIGIL is opened. Standing on the highest
mountain top in the Himalayan Mountains with no clouds in the sky might come close to being
a perfect condition. Under what I'll call “average” conditions, which reflect everyday in-city usage
patterns, you can expect accuracy from 3 — 150 meters (10 ft — 500 ft) or greater and the accuracy
number typically fluctuates quite a bit over a period of minutes or hours. It is here we try to bring
the accuracy under 100 mts.

12.3 Switch on ‘High accuracy’ mode

To get the best possible signal, you have to be prepared to use a bit more battery than normal. It's a
necessary sacrifice, and you can always reverse it later when you don’t need to use GPS anymore.
Enabling this is easy; just follow a couple of steps and you'll be on your way.

Go into your Settings and tap Location and ensure that your location services are on. You should
be able to toggle it at the top right hand of your screen. It should be green and the button to the
right.

Now the first category under Location should be Mode, tap that and make sure it's set to High
accuracy. This uses your GPS as well as your Wi-Fi and mobile networks to estimate your
location. This willuse more battery but will utilize all available methods to give you the most accurate
location possible. cVIGIL automatically tries to use the high accuracy mode but someone, it might
fail. Therefore the above method will help cVIGIL work effectively.
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12.4 Use a compass app to recalibrate the GPS

If you suspect your compass is not working accurately you can force it to recalibrate. For this, you
will need a compass app. Some phones come with one already pre-installed. If so, fire it up and go
through the process of recalibration to give your GPS signal a much-needed refresh.

If your Android device does not come with a compass app, you can download one from the Play
Store and do it this way. Compass Galaxy is a good and reliable option.

- GETITON
" Google Play Compass Galaxy

12.5 Keep the GPS signal active

One of the main problems that we encountered when going from one app to another is that the
GPS is turned off to save battery. If for example you are using cVIGIL and want to take a look at
your latest messages, your GPS could be turned off.

However, you can keep the GPS signal active. To do this you must install a GPS app. We
recommend Connected GPS. It's a simple app and does the trick. Bear in mind that doing this could

result in reduced battery life.

J_. » Google Play GPS Connected

12.6 Find out if your GPS issues are hardware- or software-related

With GPS Essentials free android app, you can diagnose whether a poor GPS signal is due to a
hardware or software issue. In the GPS Essentials main menu, tap Satellites, then watch (with

some amazement) your phone connecting to satellites around the earth.
If no satellites appear, then this could be due to interference from metallic objects around you like

the FST jeep, your smartphone case, or your GPS hardware not working properly. If satellites do
appear, but your GPS is still out of whack, then this is a software issue.
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12.7 Refresh your GPS Data

Sometimes your device will get ‘stuck’ on certain GPS satellites, even if they're not within range,
causing it not to work properly. To fix this, you can use an app like GPS Status & Toolbox to clear

your GPS data and to start connecting to satellites from scratch.

In the app, tap anywhere on the screen, then tap the menu icon and hit Manage A-GPS state. Tap
Reset, then when that'’s finished go back into the Manage A-GPS state menu and tap Download.
Your GPS data should now be refreshed, and if it starts playing up again then just repeat this pro-

cess.

N
" éoééle Play

GPS Status & Toolbox

12.8 Get an external GPS receiver

If your smartphone GPS is no longer sufficient it might be worthwhile for you to purchase an
external receiver. This can be coupled with the smartphone via Bluetooth and recharge with the

same charger.

It is very important that your cVIGIL application effectively use GPS data to report cVIGIL cases,
file report and make Investigator appear on the district controller dashboard. With these tweaks,
you can help the Election Commission of India in the smart handling of Model code/expenditure
violation cases.

Check this link for more updates:

https://eci.gov.in/index.php?/cvigil/improving-gps-accuracy-for-cvigil-r2/
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cVIGIL provide time stamped evidentiary proof of model code of conduct / Expenditure Violation,
having live photo/video with auto location data. This unique combination of timestamping, live
photo with auto location can be fairly relied upon by election machinery to navigate to the right
spot and take prompt action. The GIS-based dashboard provides strong decision tool to drop and
dispose of frivolous and unrelated cases even before they are acted upon, thereby reducing the
workload of election machinery on ghost complaints.

Election Commission Of India assigned a CEO for every state. Further, the CEO of a particular state
creates DEOs/ District Controller and ROs. When a citizen submits a complaint, it gets visible to
respective District Controller Dashboard. DEO will create Field Units and after receiving cVIGIL

Complaint, assigns the case to the particular Field Unit in nearby location to the incident spot.

Field Unit accepts or reject the case based on their availability and reach the spot. DEOs can also
create supervisors who can further create FSTs/ Field Units on their behalf.

Field Unit further submits their investigation report to Returning Officer as well as observer.
Submitting report to the observers, is optional. RO has the ability to drop, dispose or escalate the

report submitted by FST.

District Controller can view various kinds of reports such as AC wise, User, Activity, and Perfor-
mance Report.

Note: Returning officer takes decision only when DEO assigns RO to take decision.

Role of DCC
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2.SignIn

Step 1: Enter Mobile Number.
Step 2: Click on send OTP.
Step 3: Enter OTP and click on Sign In

Note: You can tap on Already have OTP if you have OTP pin with you, to login securely.

Let's get started now!

v
cVIGIL

Mobile:

{ mobile

Already Have OTP

Bl Home l User Manuals - cVIGIL | About CVIGIL

/@% qRa e e

S /_/“ Election Commission of India

L

Information & Communications Technology (ICT) Division, Election Commission of India.

3. Create Field Unit

The first task of the District Control Room is to ensure that the Flying Squads, Supervisors &
Returning Officers accounts are setup properly. The DCC Supervisors will have the choice of
adding DCC supervisors, Flying Squads teams having Magistrate and Inspectors as part of the

team.

It is only when Flying Squad teams with active member as Magistrate and Inspectors that the
DCC can assign the case. If the user is inspector then he/she needs to enter a pre-shared pin by
magistrate. Pin is available with the magistrate, both in the SMS received and the app after the
magistrate has logged in.

A Field Team will have to accept or reject a case assigned to them via cVIGIL Investigator App.
All the complaints provide geographical coordinates via Global Positioning System to help the
unit identify the incident spot to start investigation. After completing the investigation on the
complaint, the Field Team submits status report along with evidence to respective Returning Officer.
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+ Click on cVIGIL Investigator list.

*  Now, click on the Add New Team button to add Field Unit of different AC's.

+ DCC can review a particular team, add as well as delete & change its members and determine
its work status as active or inactive.

PENDING ATDCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

)CC Home
DCC Dashboard Tabular
CVIGIL Investigator List "
Available Teams Add New Team Export Data Filter
AC Wise Report:
Users Reports
: Mobile Add/Edit/Transfer
b RS Sl = # AC Team Name Numbers Last Response Uploaded File Numbers Status Update
gunaijit App Not No File Added Add/Edit/Transfer *® m s @
Loagedin Downloaded
Diana
2 nay No File Added Add/Edit/Transfer , 7’
Stote “ED
NCT Of Delhi
3 PATEL o App Not No File Added Add/Edit/Transfer ® ’
District NAGAR Downloaded m /m
NEWDEH 4 PATEL Insha FST team 2019-01-29 No File Added Add/Edit/Transfer m, B
userid NAGAR 15:39:58
sel

3.1 Creating a New Team

Click on Add New Team icon that you saw on above to create a new team.
Following window will pop up.

Step 1: Give a name to the team by feeding details in the category slot, Enter Name of
the Team.

Step 2: Enter Magistrate Name & Designation.

Step 3: Enter Inspector Name & Designation.

Step 4: Upload PDF File.(Optional)

Step 5: Click on Save. Add Team

nier Inenect
Do You Want To Upload File, PDF only? (Opfional) w

Choose Flle | No file chosen
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3.2 Edit Team

Step 1: If you want to make any changes to the Field Unit, click on Edit Team
Button and make changes under the categories you see on the screenshot below

Step 2: Save the changes by clicking on Update button.

Edit Team

| namita fst

; Namitachhabra

| SRQA

| Geetikadixit

| SRQA

Do You Went To Uplead File, P

Choose File | No file chosen
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3.3. Add/Edit Numbers

You can add/edit multiple numbers to a Field Unit by clicking on Add/Edit Number button across
different categories of cases in the following screenshot, to create a Field Unit.

ADD PHONE NUMBERS

Magistrate Name Magistrate Number

gungijit

Inspector Name Inspector Number

gungajit

ADD PHONE NUMBERS

User Type Name Mobile No. Transfer Status

Magistrate gungijit 2435235234 /;m x

User Type Name Mobile No. Save

Magistrate guncjif 2435235234
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Note: As soon as DCC/ DEO creates a team, the team member receives a message on his/ her
registered mobile number with the download link. Using this download link, the team member
need to download the FST Investigator App and then enter the OTP received, in the required field
to activate himself/ herself.

Note: The member can also download the application on his/ her phone using the link

https://cvigil.eci.gov.in

4. DCC Home

When to login to the Dashboard, you will see the Map View with lists of all cVIGIL Cases to be

assigned.

You will have 5 minutes time to assign case to a particular Field Unit. Once you tap on a particular

case as shown in Figure 8 below, you will be directed to the screen.

Note: Cases to be assigned will include both New and Rejected Cases by Field Unit.

amAu

(‘AE‘F[\

’.. ‘\
O &
- !
(NI @ INCIDENT Qe boundork B Coss 1o 0o aisignad|New + Rejectaal: (9)
= 5

f Dott ¥ CVigillD 263222 Type Campaigning Dwing Ban Period Overdue Noldi
‘
N 243210 Turws Nienleaw OF Firaneme Infimidatinng Ovardus Aoz

CANTONMENT

feeelt X
e
\ r\Hup’kl d’\lGrdfn

——— e
. v
DELM \

s
[ > 1 \—LAJPAI NAGAR

Toggle boundaries

Type Campaigning During Ban Period

(')

Page No. 60



There will be alarm ringing on arrival of new case and this alarm can easily be muted by clicking

on the bell icon.

In the above figure, you will see incident location and
GPS Location: 34, Pandit Pant when you Tap on See Detalls, you will be landed to
Marg Area, Sansad Marg Area, the below screen where District Controller can assign

New Delhi, Delhi 110001, India Assembly and FST to the selected case.

Manual Address: NA

Transfer Case

See Details

—rer 7
CVIGIL ID 2463309

Location: 34, Pandit Pant Marg Areq. Sansad Marg Arec. New Delhi, Delhi 110001, india Submitted Dedail

Name: Jon Smith
Manval Address:

Mobile : 3571124259
Type: vehicla or Convoy without permEsion Pincode : 120452

-~ AC : CHANDIGARH
Description:
Date & Time:
ACTION MENU

Note: If you want to Drop the Case, simply Tap “Drop Case” button. You will see a confirmation
box as shown below. If you want to drop the case, select your reason of case drop as Duplicate,

Frivolous, Unrelated, Test Case.

Note: When a case gets highlighted in Monitor Application as Urgent Case, Early Resolution
Needed, Extensive Inquiry, VIP Case, it will be visible in DCC Dashboard.
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Drop Case CVigil ID 24314/

Are you sure, you want to Drop this case®

Drop Case CVigil ID 244706

Are you sure, you want to Drop this case?

You will see incident location and when you Tap on Transfer Case, you will be landed to the given
below screen where District Controller can change State/District of the selected cVIGIL case.

Note: The transfer should only be to the poll going district or adjacent district and if there is
adjacent state, then only transfer to adjacent state /district.
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2)
3)
4)
5)
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District Election Officer (DEO) can view cVIGIL ID as well as the nature of the complaint, marked
as Type, as we see in the screenshot above.

He/She can assign a complaint to a Field Unit operating in its Assembly Constituency.

Once a complaint is lodged on app, the DEO will be able to see following details:

Complaint Location
Landmark

Type

Description

Date and Time of Complaint

A DEO can view Complainants’ personal details like Name, Mobile Number and Address if they

have been shared along with the attached MCC/ expenditure violation image or video.

Note: There is no record of anonymous complaints with the Election Commission.

“District Controller can also Drop the case”.
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A DEO will select Assembly Constituency of a complaint and accordingly allot it to a Field Unit
before clicking on Submit given in screenshot above.

5. Dashboard Tabular

5.1 New Case

; TOTAL PENDING ATDCC DROPPED BY DCC PENDING INVESTIGATION
cVIGIL
= - 148
DCC Home

DCC Dashboard Tabular

CVIGIL Investigator List

DROPPED BY RO FOUND CORRECT BY RO

263304 B test 34:09

2019-01-28 11:35:21 2019-01-28

2019-01-24 14:39:26 2019-01-24 263301 B§ NA Overdue

2019-01-24 10:43:59 263299 B NA Overdue
Logged In
S 2019-01-23 17:18:42 263297 B NA Overdue
Ram
State
NCT OF Delhi 2019-01-23 16:27:18 2019-01-23 263294 B test Overdue

Note: You may enter cVIGIL ID and click on search icon to search for a specific case.
Upon clicking a particular cVIGIL case:

CVIGIL ID 263222

Location: 34, Pandit Pant Marg Areq, Sansad Marg Area, New Name: |
Delhi, Delhi 110001, India Aobila: 04
Nearby Location: N Pincode :

C:
Type: ”

Description:

Date & Time:

Select FST:
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6)
7)
8)
9)
10)

District Election Officer (DEO) and District Collector (DC) can view cVIGIL ID as well as the

nature of the complaint, marked as Type, as we see in the screenshot above.

He/She can assign a complaint to a Field Unit Unit operating in its Assembly Constituency.

Once a complaint is lodged on app, the DEO will be able to see following details:

Complaint Location
Landmark

Type

Description

Date and Time of Complaint

A DEO can view Complainants’ personal details like Name, Mobile Number and Address if they

have been shared along with the attached MCC/ expenditure violation image or video.

Note: There is no record of anonymous complaints with the Election Commission.

A DEO will select Assembly Constituency of a complaint and accordingly allot it to a Field Unit

before clicking on Submit given in screenshot above.

Similarly, all other cases can be viewed by selecting it from the dropdown menu as shown below.

5.2

Assigned Case

When a case is assigned to Field Unit, it gets visible under Assigned Case Lits.

PENDING AT DCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

cVIGIL

47 12 41 24 24

. 2018-12-07 262809 B NA Givaslhs
4 11:14:58

2018-12-07 11:14:58 2628

. 2018-11-19 17:07:21 2018-11-19 252459 B NA Overdue
. 2018-11-05 16:39:23 2018-11-05 247743 B NA Overdue
16:39:23
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5.3 Accepted Case

If Field Unit accepts the case, its gets visible under Accepted Case lists.

PENDING AT DCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

E _ P e Coerne --m“
Escalated Reports

Users Repor . 2019 J verdue
& 11:13:2
‘ 2018-12 7:11:45 2018-12-13 263263 B NA Overdue
17:11:45
Loggedin
Ram
. 2018-11-05 16:17:01 2018-11-05 247733 B NA Overdue
State 16:17:01
NCT OF Delhi
. 2018-10-30 17:43:04 2018-10-30 246515 B NA Overdue
PC 17:43:04
NEW DELHI
User Id

5.4 Rejected Case

If Field Unit rejects the case due to some or the other reason, it gets visible to DEO and DEO can

assign it to other Field Unit under Rejected Cases.

; PENDING ATDCC
—

DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

cVIGIL

« ol [ B
CVIGIL Investigator List

Users Reports 2018-11-14 12:04:05 SHES
12:04:05

Logged In
Ram
State

NCT OF Delhi
PC
NEW DELHI

User Id
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5.5 Replied Case

If Field Unit replied to the case then it gets visible as Replied Cases.

TOTAL
C\/IGIL

PENDING ATDCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

All Activities Repied 4:53 ‘ A SPAATAR s n
AC W = r:
Eigalatad Repotts _ mamm m-m“
scalated Report:
ers Rep . 2019-01-24 15:16:04 2019-01-24 263303 B verdue
o 15:16:04
. 2019-01-24 14:50:39 2019-01-24 263302 B NA Overdue
14:5
Logged In
Ram
c 2018-12-06 12:07:46 2018-12-06 261952 B NA Overdue
NCT OF Delhi
pe . 2018-11-30 12:02:05 258640 B Overdue
NEW DELHI
Userid . 2018-11-22 21:47:01 2018-11-22 254529 B Overdue

5.6 Dropped Case

If a citizen sends blurred pictures/ videos of MCC/ expenditure violation incident or files an
irrelevant complaint, Returning Officer will drop the case and the same gets visible to the DEO

under Dropped Cases.

PENDING ATDCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

CVIGIL Investiaator List All Activities 4:54 ‘ S n
018-11-30 17:10:57

. 2018-11-30 258909 B 22:31:57
v 17:10:57
. 2018-11-26 19:05:53 2018-11-26 256460 B NA 15:46:48
LoggedIn
Ram §
. 2018-11-12 12:21:14 2018-11-12 249188 B shalimar 00:00:44
State 12:21:14
NCT OF Delhi
. 2018-11-12 10:21:25 2018-11-12 249156 B delh 03:50:41
e 2
10:21:2
NEW DELHI
user id . 2018-11-09 17:41:01 2018-11-09 248562 B delhi 00:01:40

17:41:01
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5.7 Disposed Case

When a Field Unit has submitted the action taken report and no further action is required on
the complaint, the RO can dispose the case as resolved and the same gets visible to DEO under

Disposed Cases.

TOTAL
C\/IGIL

All Activities Dropped 4:54 ‘ T —— n

__ e E T S

PENDING AT DCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO

. 2018-11-30 17:10:57 2018-11-30 258909 B 57
- 17:10:57
. 2018-11-26 19:05:53 2018-11-26 256460 B NA 15:46:48
19:05:53
Logged In
Ram X
. 2018-11-1212:21:14 2018-11-12 249188 B shalimar 00:00:44
state 12:21:14
NCT OF Delhi
. 2018-11-12 10:21:25 2018-11-12 249156 B delhi 03:50:41
PC 10919
):21:2
NEW DELHI
user id . 2018-11-09 17:41:01 2018-11-09 248562 B delhi 00:01:40
17-41.01

5.8 Escalated Case

Sometimes a Field Unit may submit its report after investigation and RO finds the report to be
correct but beyond his/ her power jurisdiction. In that case, that Returning Officer can escalate the
case by giving full case information to National Grievance Service Portal for further action. The

same gets visible to DEO under Escalated Case.

N
TOTAL PENDING AT DCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO
cVIGIL
2 R 148
DCC Home

2018

ers Rep . 03 13:37:56 26018 delhi 03:05:
= 1 :«'V
. 018-12-0 32:2 260101 B Deln 00:13:42
Logged In
Ram
. 2018-11-29 22:30:56 2018-11-29 258496 B NA 15:53:06
Staie 22:30:5
NCT OF Delhi
. 2018-11-14 17:25:56 2018-11-14 249930 B delhi 00:31:17
PC e hd
17:25:96
NEW DELHI
User Id . 2018-11-14 11:27:58 2018-11-14 249773 B shalimar bagh 00:32:32
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6. AC Wise Reports

As DEO, you can view your respective AC Wise reports of cVIGIL Cases. In the below screen you
have access to New Delhi report along with the date selected.

Fitter
District: NEW DELHI Report of: 05-11-2018
District Report

Pending Al DCC Dropped by DCC Tokal

Assembily Constituency Report

AC Ponding Investigation & Decision Dropped By RO Found Comect Cases By RO Total

These AC Wise reports can be viewed by District DEQ’s. You have an option to select Filter type i.e.
Today, Yesterday, Last 7 days, Last 14 days, This Month, Last Month.

In above screen, we have selected Today's Filter and would like to view all Poll going AC's report in
New Delhi District. We will see count of cases as per

District Reports: Pending at DCC, Dropped by DCC & their total count.

Assembly Constituency Report: AC, Pending Investigation & Decision, Dropped by RO, Found cor-

rect cases by RO & their total count.

Once you select a particular District, below screen appears with the State, District name & duration

of report.
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(%)

SECRETARIAT OF THE

ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-
110001

District & AC Wise Report
State: NCT OF Delhi
District: NEW DELHI

Date of Print: 05.11.2018 03:24 pm
Report From: 05-11-2018 To: 05-11-2018
Case Type: All

Total AC: 6

District Report

Pending at DCC Dropped by DCC Total
3 | 4
Assembly Constituency Report
AC I’endmgl;::;::ﬁanon & Dropped by RO Found (h(;r:;?)'t Cases Total
DELHI CANTT 0 0 0 0
GREATER KAILASH 0 0 0 0
NEW DELHI 0 0 0 0
PATEL NAGAR 2 1 2 5
R K PURAM 0 0 0 0
RAJINDER NAGAR 0 0 0 0
TOTAL 2 1 2 5

7. DCC Supervisor List

DCC Supervisor List includes all the details of supervisors such as name, number, email id, and

designation along with the status, as depicted in the below screenshot.

+ Lists of supervisors could be seen on the below screen.

+ Tap on Add button to add supervisors in to the lists or Tap to delete.

TOTAL PENDING AT DCC DROPPED BY DCC PENDING INVESTIGATION DROPPED BY RO FOUND CORRECT BY RO|
cVIGIL
121 35
D Home
List
Sl No. Name Mobile No. Email Designation Status Action
1160 mYNK 9760567656 gofgfgff@GMAILCOM test , B Delete /,m
Activity Report g -
Logged In
Toshik 217 test2 1123456987 teste2@gmail.com hihjhjhj m‘, [ Delete /,m
State

District
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Add Supervisor

Once you click on Add Supervisor, you will be directed below given window containing Name,

Mobile Number, Email Id & Designation.

You also have an option to add more & remove supervisor from the lists.

Add Supervisor

Add More | Remove Bution Add Supervisor

Row #] :Name Mobile No. Designation
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8. Escalated Reports

Escalated case report shows the reports of all escalated cVIGIL cases as shown in the screen
below. This will show the AC wise report in a particular district. It displays count of Total
Escalated, No. of cases Resolved in NGSP, percentage of cases dropped in last 24 hours and no.
of case pending.

When you click on Date Filter, you will find option to select reports of Today, Yesterday, Last 7 days,
Last 14 days, This Month, Last Month and Custom Range.

Escalated Case Report of cVIGIL

Fiter

State: NCT OF Deln District: NEW DELHI Report of: Al Total AC: 2
AC Total Escalated No Of Cases Resolved In NGSP % Of Cases Dispased In 24 Hrs No Of Cases Pending
Totol 0 0 (W) 0

Escalated Case Report of cVIGIL

Filler

Seiact te Ponom
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9. Users Report

Total RO Total Fleld Units Total Fleld Unit Mombers Tolol

Users Report will consist of report of all district with count of Total Returning Officer, Total Field

Units, Total Field Unit Members and the total count of all users from particular district.

You will have an option to export this report to PDF.

10. Activity Report

Activity Report will show count of Never Logged In user, Today Logged In User, count of action

upon. This will display District Wise report.
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11. Performance Report

Performance Report

Filter
Report of: Al
On Tokal Cases Acted Average Honding Totdl Cases Resolved In 100 %Of
District Total Time Overdue Upon Tme Mins Accurocy
ogged
NEW DELH
A7 4544
Performance Report
Filler
= = o
< Dec 2018 Jon 2009
W Mo Tu We Th & %o S Mo Tu We Th K S
R Fra T g Total Cases Resolved In 100 %xOf
5 ‘a
“ 10 1A 12 13 14 3
R e ' 16 17 18 19 0 21 2
2 24 25 26 27 W™ M
M Do m auc b I )|

Performance report will show the report of all cases bases on their status i.e. Total Cases acted
upon, Average Handling Time, Total Cases Resolved in 100 minutes, % of accuracy. Also, you may

filter the performance report by applying date filter, available on the dashboard.
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12. Feedback

As this web application has been recently developed and deployed for the first time in the general
election. Therefore, there is potential for further improvement in the application. Which is why, we
would like to take feedback on usage, ease of use, features and any bugs which the user of this

app may face.

How do you want to open this?

Keep using this app
= Mail -
Communicate quickly and focus on what's important. § Kenalas
3 JEnpn
13 e /! 3 F 9
| N\ Other options kol ou;“o‘,-.f,w Travels

Fee > DMRC o
I

dback ‘, Vi
B H Y Google Chrome [ KerolaHouse
- t g New ‘ -
X . W Outlook 2016 \ s
Logged In ‘\Q / New Ll Z N

¥ 3 L~
Nuthakki Nageswararao 3 £~ . z
9 f [T @ INCIDENT Look for an app in the Store Cases to be assigned(New + Rejected): (0) &

State
NCT Of Delhi > Always use this app
District
Guntur OK

Userid

You also have an option to fill the survey form and provide us your valuable feedback about the

usage, features and functionalities of application.

Dispatcher question group

*Please mention your name.

*Please mention your email id.

*Please mention your contact number
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cVIGIL Investigator allows Field Teams to promptly
investigate MCC/ Expenditure violation incidents, based
on citizens’ inputs accessed in real time on their mobile
devices. Citizens' complaints on model code of conduct/
expenditure violations are lodged on cVIGIL App, before
they get assigned to respective Field Unit on authorisation

cVIGIL
Investigator

from District Controller.

A Field Team will have to accept or reject a case assigned

to them via cVIGIL Investigator App. All the complaints
@ provide geographical coordinates via Global Positioning

RE e ST System to help the unit identify the incident spot to start
Election Commission of India

investigation. After completing the investigation on the
complaint, the Field Team submits status report along with

evidence to respective Returning Officer.

cVIGIL Investigator is used during election period that commences from the date of notification of
election. It can be used by Field Teams comprising of Flying Squad Unit (FST), Video Surveillance
Team (VST), MCC Enforcement Squad (MES) and Reserve Force/Staff.

The cVIGIL Investigator application can only be used after the registration of field unit from the
district controller. Once the field unit is registered from the district controller,an SMS is sent on the
number of registered user containing the link to download the application. It should be ensured
that the current build is utilised by the investigator only.

The investigator application requires active 3G/4G connection and GPS navigation. Further the
application consumes high amount of battery because of utilisation of GPS in a high accuracy
mode. Therefore, it is advisable to have sufficient power backup facility.

Even though the app is closed, it will continue to run in the background and send current

locations of the investigator into district controller application. Therefore, the user of investigator
application should remember to keep data connection and GPS always on.
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The application actively sends the push notification to the mobile application, when the new cases
are received. Therefore, it is important to keep the notification mode ON. The phone should never
be switched off during the field duty.

Role of Investigator

2. Downloading & Installation
2.1. Download The App

The Investigator App has been designed for the internal use of ECI only, which is why it is not
available on the Google Play Store for the citizens. The citizens only requires the cVIGIL citizen
app, which is available online, to register their complaints related to MCC/ Expenditure violations.
The FST team created by DCC/ DEO will receive a download link through the message, on their
registered mobile number, to download the Investigator Application.

Note: This application is compatible with 4.1 (Jelly Bean) and above Android version device. The
application should have access to the high speed internet connection and GPS should be enabled.

Process to Download the Investigator App:

+ Visit the link https://cvigil.eci.gov.in/, received on registered mobile number.

Let’'s get started now!

)
C\Eﬂ

Mobile:

[ mobile

Send OTP or Already Have OTP

® Home User Manuals - cVIGIL About CVIGIL
B

/',Wﬁﬁﬁﬁ?a@ﬂ

e /‘ Election Commission of India Information & Communications Technology (ICT) Division, Election Commission of India.
"N
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+ Click on “User Manuals - cVIGIL" option available at the bottom of the screen.

« Select the app from the list and then click on Download button.

)

cVIGIL

User Manual and Apps - cVIGIL Click Here To
Download

Apps Name Download Lin
Observer App Version.1.0 RC5 ownloc

I|nvesﬁgotor App Version.1.0 RC4

Monitor App Version.1.0 RC1

cVIGIL GOLD Citizen APP(Training) Version.v.1.1

User Manuals

cVIGIL Citizen App Version.1.0 RC3
cVIGIL District Controller Version.1.0
cVIGIL Investigator App Version.1.0 RC5

cVIGIL Observer App Version 1.0 RC é

* Further, you need to Tap on Download APK, to start the download.
*  Now, wait until the download is finished..

2.2. Installation

After the completion of download, the user can install and login to the application for the further
use.

Process to Install the Application:

* Go to the Downloads folder on your device.

* Double click on the downloaded file and then tap on Install apk.

*  Now, click on “I Agree” to accept the terms & conditions.

« After that, you will see the intro sliders which will guide you to setup the application.

* Now, the user needs to click on Allow, to give some permissions to the app for the secure usage
of Location, SMS, and phone state.
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©)

cVIGIL Terms of Services

AUSE FEATURE

Incidents

Blue, Purple & Red markers indicate new,
accepted & overdue cases respectively

Before you begin

internet

@:

Submit Report

After reaching the spot, send your report
by entering the details & uploading the
pictures. Your location will be automati-
cally sent. Make sure to send the report

from the incident spot.

TN

~—
cVIGIL
Investigator

Flying Squad Team

The location spot is retrieved using
Global Positioning System

cVIGIL
Election Commiission of India
App needs following
permission

SMS

To securely verify your mobile number.
PHONE STATE

To securely verify your phone for app usage.
LOCATION

To securely track the movement.
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3. Signing In

To start the application, click on the icon of the cVIGIL Investigator app, installed on your mobile

device.

+ Enter your mobile number.
« Tap on Send OTP (One time password).
*  Now, enter 4 digits OTP received on your registered mobile number.

Note: If the user is inspector then, he/she needs to enter a pin pre-shared by the magistrate. The
Magistrate receives that pin through the SMS, on his registered mobile number. Also, he/ she can

avail the pin after signing in to the application.

Reports

@ Dashboard
8

@ Suo Motu Report

¥ Instructions

cVIGIL M, Articles

Blection Commission of India 3 o
B Hep
iter Mobile Numbe
lﬁ Survey
© rras

SEND OTP

%  EClwebsite

I Terms of Services

Logout
2] [9718472962]

« After entering the OTP click on Login and you will be redirected to the incident screen.

Note: If app gets updated, a pop up window displays “A new version of the app is available.
Download the latest version to continue”! Click Download to proceed.
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The Live View screen allows the user to view the live location. The user will see a “Car” icon in
the application, which represents the location of their Field Unit. Field Unit will also receive the

notifications for any incoming assignments under the title Push Notification.

Field unit will see three icons to identify complaints in different stages of action.

+ New: is denoted by Blue mark, which represents the total number of new cases assigned.

+ Accepted: is denoted by Purple mark, which represents the count of accepted cases.

« Overdue: is denoted by Red mark. It represents the count of cases which are not accepted by

the assigned FST within 30 mins of time.

11:05 AM e @ =4 ] 11:06 AM

= Q cVIGIL 2 a 9 < Q cviclL ¢

q 2018-11-02 11:25:24 EEEEHEE)
Nirvachan Sadan “#,,

.

) ()

4

Posters without mandatory declaration
)

on Commission &)

of India-ECIHQ ¥

o
Sot,

Pnb Samrat

Punjab National Bank

@ 31, Police Colony, Connaught Place, New Delhi,
Delhi 10001, India

In the above screen, you will find markers for each New Case along with Accepted and Overdue

cases. You can click on New, to view the details of the assigned cases.

Further, you have an option to accept or reject the case. Cases which are accepted by you, will

appear as depicted in the below screenshot.
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At the bottom of the Live View screen, you also have

11:06 AM . ® P G - two options i.e. Filter and Cases. When you tap on
&« Q9 cViGiL Cases option, you will find below given screen for
Case Lists along with the cVIGIL ID & Case Details.

Posters without mandatory declaration You also have an option to choose the case as your

favourite, by selecting the heart shape icon at the
right corner of each case. And at the bottom, you
may see the highlighted and emphasize button
selected by ECI & CEO.

@ 31, Police Colony, Connaught Place, New Delhi,
Delhi 110001, India

Description Unavailable

Election Commission of India
(%) 2018-11-02 11:25:24

Post your reply to the Returning Officer

The given filter option on the Live View screen, allows
BEEEIEE cviGiL ID: 254172 p O

Property Defacement

you to filter cases as per our requirements based
on cVIGIL ID, Status (Assigned/Accepted/Overdue),
Timing of Case arrival, Distance of Incident Spot,

Distance from you : 1 meters

§i 34, Pandit Pant Marg Areq, Sansad Marg
Areq, New Delhi, Delhi 110001, India

No Highlights ‘

QETTNEETM cviciL ID: 249144 OXw)

Category i.e. case type or by filtering photos/videos.

F‘ N :g Religious or Communal speeches/messa...
o 2§ =l

v “7% "= Distance from you : 8 meters

. b - .

S === 34, Pandit Pant Marg Area, Sansad Marg

Area, New Delhi, Delhi 110001, India

No Highlights ‘

CVIGIL ID: 247736 AV

Posters/ Banners without permission
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cVIGIL ID

Status

Timing (<0 min)

Distance (<0 km)

Category

Note: The user also has an option to reset the categories and then submit the cases

5. Incident Details

When you select a particular case,
you will find case details along
with  photo/video  associated
with it. There will be an option to S siih
accept or reject the case and upon
selection, click on Submit. The e L
investigator will have to accept or
reject the case within 15 minutes
of having been assigned. Further
within 15 minutes, the investigator @ /Aek R i, Commoliii Hocel W R

should reach the incident spot to
validate the case.
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11:06 AM

¢« ®Q.vel g

Posters without mandatory declaration

@ 31, Police Colony, Connaught Place, New Delhi,
Delhi 110001, India

Description Unavailable

Election Commission of India
(5) 2018-11-02 11:25:24

Post your reply to the Returning Officer

After validating the genuinity of case, you
can send the report to the RO/ ARO by
clicking on “Reply to Returning Officer”

option.

Attach Document or Click Photo

11:07 AM

< Q cVvIGIL 4
Replying for Incident Id: 246187

>andit Pant Marg Area, Sansad Marg Are

SUBMIT REPORT

Now, enter your report within the
characters limit i.e. 25 characters.
Also, please ensure to attach at least 1
photo or document (Maximum 10 photos/
documents) while submitting report along
with Video.

CAMER Note: If you click on Reject for Assigned Case, you need to provide

valid reason for the same. Mention your reason for rejection and
click on Submit. In case of rejection, the district controller will have
the option of re-assign the case to different field unit. However, the
district controller may not accept the rejection request of the field

unit and may re-assign the case to the same field unit.
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A Field Unit can click on Suo Moto Report from the menu, if he/ she notices a MCC/Expenditure
violation incident and wants to immediately send their reply to the RO/ ARO. This Suo-Moto report
submitted by the investigator will directly be assigned to the RO/ ARO to take the further decision.
In such case, cVIGIL Id will be generated by investigator themselves.

Note: Live photo and saved pdf document can be uploaded.

Step 1: Select Type of Incident.

Step 2: Location will be automatically captured.
Step 3: Enter your Report.

Step 4: Capture and attach the pictures of incident.
Step 5: Click on Submit Report.

Note: Maximum 10 pictures are allowed while sending a report.

.|||-“°;.|||( /’3 S 72% [ ]

11:35 AM

¢ Q cVviciL 4

Select Incidence Type

Suo Motu Report \rea, New Delhi, Delhi 110001, India

You are about to enter Suo Motu
section.The feature will generate a
new cVIGIL with the details you will
provide.

Please note that this feature is not
intended for filing report for any
incident. Click on the Live View
menu to file report for the cases
assigned to you. Do you wish to
continue?

.

SUBMIT REPORT
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7. Dashboard

You can click on the Dashboard option, which is available in the menu. It will display a count of

cases that have been Received, Accepted, Responded, Self Initiated, Dropped, Disposed &

Escalated.

Total 12
41% to go

Accepted

Responded 4 O
S

Self Initiated

RO's actions on the case

If you click on Responded, the
below screen appears with detailed
information. Similarly,ifyouclickonReceived,
Accepted & Self Initiated cases, you will have
access to case details along with count of
cases.

cVIGIL ID: 263308
2019-01-29 15:22:18

34, Pandit Pant Marg Ared, Sansad
Marg Area, New Delhi, Delhi 10001

Gifts/Coupons Distribution

hsbxbxbh jxsbbbxnxjh-
hhgdsdfjjbccdszvbj BBC s

cVIGIL ID: 263307
2019-01-29 15:22:16

34, Pandit Pant Marg Areq, Sansad
Marg Area, New Delhi, Delhi 110001

Gifts/Coupons Distribution

hsbxbxbh jxsbbbxnxjh-
hhgdsdfjjbccdszvbj BBC s

Bt it

The selected case is already updated.

Also, you will have access to RO’s action on
the case i.e, count of dropped, disposed, and
escalated cases.

On the top right corner, you have an
option to sync the location with the server, if
it is not showing the exact location on your
application. Also, on clicking the Notification
icon, you can check all the latest received
notification.
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& @ cviGiL 4 ’{

2018-11-27 12:32:21

cVIGIL dispatch ID : 248773 Assigned to you
by District Control Center dated:2018-11-27
12:32:20. Visit application to view.

2018-11-14 N:30:02

cVIGIL dispatch ID : 248773 Assigned to you
by District Control Center dated:2018-11-14
1:30:01. Visit application to view.

2018-11-09 16:57:54

cVIGIL dispatch ID : 248521 Assigned to you
by District Control Center dated:2018-11-09
16:57:35. Visit application to view.

2018-1-08 1712:46

cVIGIL dispatch ID : 248295 Assigned to you
by District Control Center dated:2018-11-08
17:12:23. Visit application to view

2018~11-06 17:66:00

cVIGIL dispatch ID : 247755 Assigned to you
by District Control Center dated:2018-11-05
17:55:44. Visit application to view.

8. Reports

Above screen shows Report along with Date & Time which e ICL. D8 Y

includes count of cases Brought Together, New Cases, Ly RO (S ST
Total Cases, Acted Upon, Suo Moto Initiated, Total Acted

Upon along with List of Cases.

Total Cases
0
New Case: Assigned and Accepted Cases of Today. Atted Yoo
Assigned Case: Assigned and Accepted all cases - Today. $otq| Acted Upon
Total Cases: New Case and Assigned Case s
Acted Upon: Cases acted upon from Total Case :::?L,;D.:T:f:s
Total Acted Upon: Acted Upon and Suo Moto Initiated e e e e e
Note: User can go to the pending cases from this screen Froperty Cefticement
also by clicking on the list item. aades

Pending: Total Case- Acted Upon Al
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Click on the ‘Articles’ option from the menu to see all the articles as depicted in the above

screenshot. For detailed information, click on the particular article and see the details:

ORI

How to improve GPS accuracy?
2018-11-14T709:09:31Z

Complaint Logging
2018-10-13T11:08:49Z

Election Schedule
2018-10-13T10:42:38Z

MCC Policy
2018-10-13T10:00:59Z

Why you should enter address
manually in cVIGIL Citizen App?

AAIA AN ArFTAr . ATI.AAT

How to improve GPS
accuracy?

cVIGIL uses smart GPS technologies to
innovatively use it for Model code/expenditure
violation management. Your GPS sensor lets
your Android phone use cVIGIL citizen,
Investigator, observer and monitor apps, and
properly tag your geo-location.

A good signal is crucial for using cVIGIL.
However, the greater the accuracy requirements
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10. Instructions

The above screen displays all the instructions. You can click on the particular file to get detailed
information regarding the same. You also have an option to download the file by using the

available Download button on the bottom left corner of the screen.

O SViCll 2 %

LATEST INSTRUCTIONS

2018-11-21T13:07:16Z2

/ A Compendium of Instructions on
Model Code of Conduct
| ~———

Compendium of Instructions
on Model Code of Conduct

Compendium of Instructions on
Model Code of Conduct

1. The Model Code of Conduct for Elections is
an essential and vital tool for the conduct free
and fair elections in our country.

2. This compendium is an updated version of
the Comnendiiim of Instriictions on Maodel Cade
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11. Help

As the application has been recently developed and deployed for the first time in the general
election. Therefore, there is potential for further improvement in the application. Which is why, we
would like to take feedback on usage, ease of use, features and any bugs which the user of this
app may face.

The help option is available for all the users of app, in the menu.

$1l Q0. D0 @ : A 68% W) =
o cVIGIL v

Investigator Application Survey Questions

xWhat do you like most about the moile app?

O Choose one of the following answers

Functonality
stabilty
Speed

Loak and fee

Navigalion

*Do yau like the Inge?

© Choaose one of the following answers

Bluetooth Email Gmail Save to Drive
Mo
("
o_e |
EHow much oime did it take to dawnload?
SHARE:it WhatsApp

© Choase one of the following answers

You also have an option to fill the survey form and provide us your valuable feedback about the
usage, features and functionalities of application.
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In case the user has some issues while using the application, they can go to the FAQ section
of Navigation Drawer . The lists of Frequently Asked Questions (FAQs) can be viewed in the
screenshot below.

Frequently Asked Questions

Q 1. Which Android OS version Is
compatible with cVigil Investigator
App?
41X or Jelly Bean and above.
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1. Overview

cVIGIL Observer allows Observers and other staff,
authorised by Election Commission of India, to see MCC/
expenditure violation complaints directly on their mobile
devices. After a complaint on breach of model code of
conduct (MCC)/ expenditure violations is lodged by a vig-
ilant citizen, it comes to the notice of DEO, who assigns it
to a Field Unit.

cVIGIL

Observer

Observers can view the complaints as soon as it has lodged
by the citizen. But they can comment only, after a Field Unit

iR FatE= S
Election Commission of India

have submitted ‘action taken' reports on them.

The observer has the option to reach the incident spot or

can submit report without reaching the spot. If he reach

the incident, he can upload a maximum of 10 pictures.

The location spot of Observer is retrieved using Global Positioning System. After completing
observation, he can submit their report to respective Returning Officer.

cVIGIL Observer is only used during election period that commences from the date of
announcement of election.

Along with General Observers, Police observers & Expenditure observers can also make successful
login to the Observer Mobile Application.

Role of cVIGIL Observer
1. It is meant for general observers, expenditure observers, police observers
2. Observers can observe the cases falling under their jurisdictions

3. Give observation after the investigation is complete by FST.
4.0Observer can comment only, after a Field Unit have submitted ‘action taken’ reports on them.

Page No. 97



2. Downloading & Installation

2.1. Download The App:

The cVIGIL Observer App has been designed for the use of Observers only, which is why it is
not available on the Google Play Store for the citizens. The citizens only requires the cVIGIL
citizen app, which is available online, to register their complaints related to MCC/ Expenditure
violations. The Observers created by CEOs will receive adownload link through the message, on their
registered mobile number, to download the cVIGIL Observer Application.

Note: This application is compatible with 4.1 (Jelly Bean) and above Android version device. The
application should have access to the high speed internet connection and GPS should be enabled.

Process to Download the Investigator App:

*+ Visit the link https://cvigil.eci.gov.in/, received on registered mobile number.

Let’'s get started now!

)
C\ElL

Mobile:

[ mobile

Send OTP or Already Have OTP

o Home User Manuals - cVIGIL About CVIGIL

) 31@“
\.//" ;{5&“ Commission of India Information & Communications Technology (ICT) Division, Election Commission of India.
Vs

+ Click on “User Manuals - cVIGIL" option available at the bottom of the screen.
« Select the app from the list and then click on Download button.

* Further, you need to Tap on Download APK, to start the download.

* Now, wait until the download is finished.
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)

cVIGIL

Click Here to
User Manual and Apps - cVIGIL Download

Apps Name Download Link

Observer App Version.1.0 RC5

Investigator App Version.1.0 RC4

Monitor App Version.1.0 RC1

User Manuals

cVIGIL Citizen App Version.1.0 RC3
cVIGIL District Controller Version.1.0
cVIGIL Investigator App Version.1.0 RC5
cVIGIL Observer App Version 1.0 RC é

cVIGIL Decider Version.1.0

2.2. Installation

After the completion of download, the user can install
and login to the application for the further use.

Process to Install the Application:

* Go to the Downloads folder on your device.
« Double click on the downloaded file and then tap on cVICIL

Install apk.
P Election Commission of India

* Now, click on “I Agree” to accept the terms & _
App needs following

conditions. it
+  Click on Allow, to give some permissions to the app permission
for the secure usage of Location and phone state. PHONE STATE

To securely verify your phone for app usage.
LOCATION

To securely track the movement.
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3. Sign In

Observers needs to login to the application using their username and password provided by the
ECI.

Step 1: Enter username.
Step 2: Enter password.Click on Login button

Step 3: You will now be redirected to the home screen of the app.

Live Cases

g |

Flying Squads

cVIGIL

) -~ ' hd Notice Board
Election Commission of India
M, Articles
n Help
Survey
® rAas

’/'," ECI Website

! Terms of Services
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4. Live Cases

Live Cases screen displays the list of live cases and location of FST. The “Car” icon in the
application represents the location of your Field Unit. Field Unit will receive notifications for any

incoming assignments under the title Push Notification.
They will see three icons to identify complaints in different stages of action.

+ New: is denoted by Blue marker, which represents the count of new cases.

+ Assigned: is denoted by purple flag, which displays the count of assigned cases to the FST.
+ Replied: is denoted by yellow flag, displays the count of cases replied the by the FST/ RO.

+ Decided: is denoted by Green marker, which represents the count of total decided cases.

At the bottom of the screen, you will find option for Filter Cases & Lists of Cases. When you tap on
Lists, you will find below given screen for Case Lists along with the cVIGIL ID & Case Details. You
also have an option to choose the case as your favourite by selecting the heart shape icon at the

right corner of each case. And at the bottom, you may select Highlight button.

When you select the filter option, you will be able to filter cases as per our requirements based on
Timing of Case arrival, Distance of Incident Spot, Category i.e. case type or by filtering photos/
videos.

Assigned Replied ¥ Decided _@

¥ New [ Assigned Replied @ Decided @

) 1B
Police L
1B
WARD mi Mar,
NUMBER 1 & ' o
Karanpe R b S cVIGIL ID: 253296 T
1 c
Krishna Talkie ( - WARD \ Posters/Banners without permission
o Y | Posters/Banners without permission ~ Lafq | Distance from you : 353 kilometers
s O o sg[r)azrrlr??r?(?.l | 2018-11-15 11:22:4] J ¥ Mira Chowk, Shyam Satsang Bhawan, Sri
TZ L Vi Rrdhna Talkies o ! Ganganagar, Rajasthan 335001, India
v KE 4 SGNR_FST_1_SI
SHAKTI NAGAR MLM 0 8824428047
v 67 % T R Decided
v K BLOC 2018-11-21 11:34:29
Payal Theatre o SHAKTI NAGAR K 3
sriganganagar ¢ 62 e 2% No Highlights ‘
Payal Theatre
SETIA COLONY sriganganagar @ & 2 cviGiL ID: 253047 c
Z —
8z Gauri Sh: Others
istance from you : 327 kilometers
+ han Mandi Road, Sadul Shahar,
+ 87 SETIA COLONY = Rajasthan 335062, India
Filter t HARD. ™ Filter ist — B sos_FsT_1sI
Google COLOWY Google 9024704554
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5. Case Details

When an Observer wants to view details of a complaint, he/ she simply has to click on the case in
the list.

The appearance of complaint title and its date and time in blue colored font, as we see on the
screenshot above, indicates that Field Unit is yet to respond to it. In this case, the Observer will
simply view details of the complainant. These include;

a). Location

b). Landmark

c). Type of Complaint

d). Complaint Description

e). Picture or Video shared by Complainant.

Note: Observer cannot post any comment on the above case. He will post his comments only after
the Field Unit has submitted its report on the incident, as depicted in the below screenshot.

+ Inthe above screenshot, the Field Unit Report along with returning officer’s report, displayed in
a green color font. The green color font indicates the Field Unit has submitted its report on the
complaint, and Returning officer has taken their decision.

After going through the description and content of report given by the Field Unit, the Observer
clicks on Make Observation icon to give his inputs.

® cVviGIL g4

Q cVIGIL 4

Replying for cVIGIL ID: 247135

@ cVviGIL 4

Kundan Lal Sehgal Rd, Pandit Pant Marg Area, Sansad Marg

hhhhhuhhfd dj kkccfssj. hhhfdfjjjhdewf

1indit Pant Marg Areq, Sansad Marg Are

Total Attachments: 0 Maximum: 10

- -;’*\/
@

NA
Escalated
Liquor Distribution

34, Pandit Pant Marg Areq, Sansad Marg Area, New Delhi,

s et . Escalate By namita
Description Unavailable (5

_ pre— —_—
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List of Field Unit can be shown in the screen below. You will find details with the user type, Name,

Designation, and date & time of creation as well. You also have an option to filter Assembly

Constituency from the top.

Select AC v

Team ID : 753
User Type : Magistrate
‘ Name : Kashish
Designation : QA

Created At : 2018-10-17 18:40:33

J

Electi
ion of India TS
P (E & Nirvi£ ﬁSadan
W0
N\,3\\&
)
%Q\\Qﬁ\
o
e
e j
Pnb Samrat

Punjab National Bank

©
E jhow/r

Google
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The above screen shows Notice Board. For detailed notice, click on the particular file and get
detailed information. You will see date of posting of Notice. Also, you will see an option at the top

to search for a particular notice by entering any keyword.

You also have an option to Download the file as shown at the right bottom corner below.

Also, you will receive a pop up notification for any new Notice uploaded as shown in the screen

below.

Vro oY

NOTICE BOARD

O

7’

Telangana Central Observers are requested
to upload their ‘Status Note' with respect to
their AC(s) /District by 27.11.2018 positively

Telangana Central Observer review meeting
on 28.11.2018

The Fifth Report (Immediately after the
counting of Votes)

Observer Report -3 : The Third Report
(Immediately after completion of Poll)

Revised Handbook for Observer Document
1R~ EAitinn ?

’6 “(.VIGIL 75

Telangana Central Observers
are requested to upload their

Posted at : 2018-11-27

All Central Observers
(General, Policeand Expenditure)

All central Observers (General, Police and
Expenditure) deployed in ensuing G E to the
State Legislative Assembly of Telangana-2018
are requested to upload their ‘Status Note'. with
respect to their AC(s)/District by 27.11.2018
positively

Check out the latest instructions here. Tap the
button to read.
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Above screen shows articles list. It also consist of Date of Posting of article. For detailed

information, click on the particular article, this will take you to the screen below:

Q cVIGIL &z

How to improve GPS accuracy?

Complaint Logging

Election Schedule n
How to improve GPS

accuracy?

cVIGIL uses smart GPS technologies to
innovatively use it for Model code/expenditure
violation management. Your GPS sensor lets
your Android phone use cVIGIL citizen,
Investigator, observer and monitor apps, and
properly tag your geo-location.

MCC Policy

A good signal is crucial for using cVIGIL.

Why you should enter address g
¥y However, the greater the accuracy requirements

rmantinlhs in AN Citisan AnnD

% (2 (2 (3 bo
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9. Help

As the application has been recently developed and deployed for the first time in the upcoming
election. Therefore there is potential for further improvement in the application. Therefore we
would like to take feedback, usage, ease of use, features and any bugs which the user of this app
may face.

The help option is available for all the users of app, in the menu.

You also have an option to fill the survey form and provide us your valuable feedback about the
usage, features and functionalities of application.

Observer Application Survey

Observer application Survey group

*'What do you like most about the mobile app?

O Choose ane of Lhe lollowing answers

Feedback Mail... Functionality
Stability
M B B
@ .i Speed
Yihatshpp Gmasl Shareto Share ta PC
mabile device Look and feel
L Navigation
Sawe to Drive Transfer
data free

*Do you like the logo?

O Choaose ane of the following answers

Yes
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In case the user faces trouble using the application, she can check the menu screen by clicking
on the icon of Navigation Drawer and select FAQ option. The list of Frequently Asked Questions
(FAQs) can be viewed in the following screenshot.

ML ksl | 2:48 70% W}

= ® cVviGiL

Blection Commission of India

Frequently Asked Questions

©O0 00 0 00 © ©
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1. Overview

CEO can create Returning officers (RO) who will have access to all MCC/ expenditure violation
complaints. RO/ARO can take actions on cVIGIL cases after report submission by Field Unit. They
have 50 minutes time to inform the status of a complaint to the complainant.

On selecting a particular case where FU has submitted a report, case details will be opened where
RO can view detailed report shared by Field Unit. RO can take further action on the case. He/ She
has three options to decide the case before submitting the case which as Drop, Dispose, and

Escalate the complaint.

In all cases, ROs have the option to add an internal note. They can also upload documents for
future reference. Also, RO can bypass Field Unit and take action on its own. Ro can also view case
status and also add an supervisor.

Role of cVIGIL Decider

1. To decide on the cases investigated by field units.

2.To drop, dispose or escalate within the time limit prescribed

3. To bypass Investigator in case of delay

4. To dispose of the escalated cases from NGSP in the stipulated timelines.
2. Signing In

+ Enter Mobile Number

+ Click on Send OTP.

* Enter OTP received and tap on Sign in to proceed.

Note: If you already have OTP then click on Already have OTP, to proceed to the dashboard.
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Let's get started now!

)
cVIGIL

Mobile:

mobile Send OTP
A
Already Have OTP

Home ‘ User Manuals - cVIGIL ’ About CVIGIL

) e Frater s

2 ’/- Election Commission of India Information & Communications Technology (ICT) Division, Election Commission of India.

®
~

3. Dashboard

As Returning Officer (RO), you will have access to all MCC/ expenditure violation complaints. You
can take actions on cVIGIL cases after report submission by Field Unit.

When you login to your dashboard, you can view Replied cases by Field Unit and can decide on

the case accordingly.

*  You have 50 minutes time to inform the status of a complaint to the complainant.

*  You have access to Complainant location. You also have access to their individual details.
These include Name of FU Team, Date and Time of complaint , Location, Status, Complaint
Type, and Date & Time of Report.

*  When you select a particular case where FU has submitted a report, a new screen of case
details will be opened where you can view detailed report shared by Field Unit.

* Here RO can take further action on the case.

Note: As a RO, you can view status of all the complaints by selecting it from the dropdown list of
Activities.

RO also has access to reports submitted by Investigator via cVIGIL Investigator
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M Inbox (45452)-2 X | €& cVIGIL-GoogleD X | B UserManual-cvic X | B NGSPArticle-Go X | « Wrike Workspace X | JHll 0071.cybersecur X [3 Cuigil x + = X

& > C @ Notsecure | 10.199.104.252/rodashboarc w O @ '. 1‘

: TOTAL PENDING CASE

TOTAL INVESTIGATED CASE

RE-ASSIGNMENT PENDING

ACTION

cVIGIL

DROPPED DISPOSED ESCALATED
30 7

Q
Dashboard All Activities EEEERASILET \/

cVIGIL ID 248349 cVIGIL ID 256817
—_— o Qroen coe) ©
Pradeep Aahiss fegnes Status: Assigned
State Location: 77.2113108 / 28.6237049 tocahond 77.9113335 / 28.6237007
e Si Mo s sl o FVU Name: Insha FST Team
District
NEW DELH Peate Eotifar Cf Compldiri: SRR 825 Date & Time Of Complaint: 2018-11-30 11:40:36
Ac Scte & ok CF Separ: e Sl s Date & Time Of Report: 2018-12-03 11:08:31
PATEL NAGAR Complaint Type: Display Of Firearms, Intimidation

Complaint Type: Campaigning During Ban Period

4. Case Details

*  You can see the case details screen below. All MCC/ expenditure violation incidents will be
differentiated by a cVIGIL ID.

+ AsaRO, you can view all the details shared by Field Unit and Observers. These include pictures
and documents (maximum 10 pictures are allowed).

*  You can download the documents and access a Field Unit Name and Mobile Number in case
you want to contact that unit.

« After reviewing the case, RO has three options to decide the case before submitting it by
clicking on Submit icon. They are:

a). Drop: The RO/ ARO will only drop the case if after the investigation or otherwise, the case is
found to be incorrect.

b). Dispose: When after investigation or otherwise, the RO/ ARO finds that the case has
already been addressed by the field unit or the same can be addressed at his level then and their
itself. For example, a poster complaint which has been removed by field unit and reported from
investigator app should be marked as disposed. It is very important to remember that drop cases
(cases not found correct by investigation) are not marked as Disposed. This will create incorrect MIS
reporting. The outcome is calculated by number of disposed and escalated cases. Therefore, if a

“Not found Correct” case is mistakenly marked as “Disposed” it will display wrong figures.

c). Escalate: Sometimes a Field Unit may submit its report after investigation and RO/ ARO finds

the report to be correct but beyond his/her power jurisdiction or which require more investiga-
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tion. In that case, that Returning Officer can escalate the case by giving full case information to
National Grievance Service Portal for further action. Only those cases which are found correct but

require more time for taking actions, should be marked as escalated cases.
However, the concerned ARO/ RO will only have to deal and dispose the escalated cases from
NGSP. The citizen gets the notification that his case has been found correct but has been

escalated due to requirement of further investigation.

Also, RO can bypass Field Unit and take action on its own.

ACTION

ASSIGNED REJECTED

OSAOMD  ISCALATIO
n 19

32 4

CVIGIL ID 244429

Cove by Submitted
[T Detall
Newby Lo aben Huvme

Type Wotrbe

Addear

Report of FU;

Downdood supporeting g FU No Audilormieam

documen!
Naome of Ty Auciiomteam Mobsc No
: ACTION MENU
Action*: Reply Box*:

v
REPLY TO CITIZEN
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Note: When a case gets highlighted in Monitor Application as Urgent Case, Early Resolution
Needed, Extensive Enquiry, VIP Case, it will be visible in Dashboard.

Returning officer will have an option to decide on the case by taking an action from the dropdown

menu mentioned below:

* Drop
+ Dispose
+ Escalate

I ACTION MENU ,

Action* Roply Box*

v
=

REPLY TO CITIZEN
1

Note: You would also be allowed to re-assign in two cases 1. Drop 2. Disposed (i.e. Re-open an old

case). However, you would not be allowed to re-assign/ re-open if the case if Escalated.

If RO drops the case, he need to select a valid reason from the dropdown menu as shown in the

screen below i.e. Duplicate, Frivolous, Unrelated, Test Case.

— T
a REPORT PENDING FROM FST
ACTION MENU
Action*: Reply Box™:
77777 * Escalate N
‘3"3.‘,,: | Upload Document @

NEW DELHI

e REPLY TO CITIZEN & TRANSFER TO NGSP
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Upon escalating case to NGSP, case gets transferred to NGSP, below screen appears.

——  —

Addron

REPORT PENDING FROM FST

ACTION MENU

Action*®: Reply Box*:

REPLY TO CITIZEN & TRANSFER TO NGSP

RO Login

After escalating the case, the RO has to visit https://www.eci.gov.in and click on officers login link

present at the bottom of website. Login through username and password.

NATIONAL GRIEVANCES REDRESSAL SYSTEM

Election Commission of India

,°.  9Ra frates s

Login

Forgot your password? Click here to reset it.

Then RO dashboard will be displayed. Click on Complaints section.
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% T foraf== amarT Select Language v

Election Commission of India Home Reports Change Password Help Officer Contact Logout

Welcome : Sub Divisional Magistrate, Behat
User Type : ERO

National Grievances Redressal System

ControlTable Mngmt

Search Compendium

Info/Suggestion

Complaints section has five components as shown in below screen. Click on view complaints.

/% Ara fates s
t

e G e e dia Home Reports Change Password Help Officer Contact Logou

Welcome - Sub Divisional Magistrate, Behat

User Type : ERO

} View CVIGIL Complaint New
} New Registration.
Jp View Existing Complaint (ECI)

} View Existing Complaint (Citizen)

© 2018 ELECTION COMMISSION OF INDIA. ALL RIGHT RESERVED

DESIGNED BY ECI IT CELL

RO can view cVIGIL complaints by selecting lodging date, cVIGIL Id, status and complainant m
obile no. Click on SHOW BUTTON, to view the details of the complaints. Also, there is an option to
download file.
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Election Commission of India Reports Change Password Help Officer Contact Logout

Welcome : Sub Divisional Magistrate, Behat
User Type : ERO

VIEW CVIGIL COMPLAINTS

Select Lodging Date T e oo —
From o To! o

CVIGIL ID
Select Status

—ALL-- v

Complainant Mobile No.

2 Record][s] Found

//'-, ARa frata amaer Select Language v

. Reports Change Password Hel Officer Contact Logout
Election Commission of India = g D o

Welcome : Sub Divisional Magistrate, Behat
User Type : ERO

Select Status

—ALL-- v

Complainant Mobile No

2 Record[s] Found

CVISLE ID OFFENCE TYPE STATE DISTRICT AC LODGING DATE COMPLAINENT NAME COMPLAINTS DETAILS STATUS
12544566554 Test by Uttar Pradesh Saharanpur Behat - 1 Oct 12 2018 10:32AM Puneet test Open
1233554 Test by Uttar Pradesh Saharanpur Behat - 1 Oct 12 2018 10:21AM Puneet test Open

On click of cVIGIL Id in the list, RO can view complaint details as displayed in the below screenshot.
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soeo fvher s Select Langeage ~

7

Electson Comeis=aoe

Compeant Detais

Complairt © 12544500204
CONPLANENT VANE P
CONPLANENT WORLE |

Date of LOOoNng Compiant Ot 12 2018 10 2w
State Ly Pradesh
Dt S N per
AC Benat - 1
OIFENCE TYPL Test by

Bref Desnpion Aot complart lest

FOLD UnaT NAME Sheal
ORSFRVER REVARKS s

Ongenal Slaus Opmny

Disponod type
Setect q

» Fagen

Remidoet

DEO Login

On entering username and password. DEO dashboard will be displayed. DEO has to click on cVIGIL
section to view complaints as discussed above in RO login section.

Hra fafes smaRr Select Language v

Elechinn Camniesinn ot Indis Reports Change Password Help Officer Contact Logout

Welcome : Aunjaneya Kumar Singh
User Type : DEO

7,

Complaints User Management CVIGIL -

ControlTable Mngmt Info/Suggestion Details of PS

© 2018 ELECTION COMMISSION OF INDIA. ALL RIGHT RESERVED

DESIGNED BY ECI IT CELL
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CEO Login

On entering username and password. CEO dashboard will be displayed. CEO has to click on cVigil
section to view complaints as discussed above in RO login section.

)% A fraf= amanT Select Language v
t

Hlection Cam e nn i ha Home Reports Change Password Help Officer Contact Logoul

Welcome : Dr. Aariz Aftab

User Type : CEO

National Grievances Redressal System

CVIGIL Search Compendium -

- -

© 2018 ELECTION COMMISSION OF INDIA. ALL RIGHT RESERVED

Details of PS

DESIGNED BY ECI IT CE

5. Case Status

5.1 Assigned to FU

All the cases assigned to Field Unit will be displayed on the screen as depicted below, along with
the required details such as Status, Location, FVU Name and others.

)

TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION
CVIG' I— DROPPED DISPOSED ESCALATED
0 1 0
Search cVIGIL Q
Report
Supervisor List
. cVIGIL ID 263314 cVIGIL ID 263301
eeaback
Status: Assigned Status: Assigned
Loggedin
Diana Location: 77.2118514 / 28.6233589 Location: 77.2113571 / 28.6237051
State FVU Name: Namita Dummy FVU Name: Test FU
NCT Of Delni Date & Time Of Complaint:  2019-01-31 15:05:11 Date & Time Of Complaint: 2019-01-24 14:39:26
il Date & Time Of Report: 2019-01-31 15:14:22 Date & Time Of Report: 2019-01-30 15:49:44
NEW DELHI
Complaint Type: Transportation Of Voters On Polling Day Complaint Type: Paid News
AC
NEW DELHI
User Id
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5.2. Rejected by FU

The details of all the cases which have been rejected by the Field Unit will be displayed on the

‘Rejected By FU' screen.

5

TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION

cVIGIL

DROPPED DISPOSED ESCALATED
0 1 0

Q

—-—No Data Available—-——

State
NCT Of Delhi
District
NEW DELHI
AC
NEW DELHI

Userid

5.3. Accepted by FU

If the Field Unit has accepted a case then it will appear on the Accepted By FU screen, as depicted

in the below screenshot.

()

TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION
cVIGIL DROPPED DISPOSED
0 2 0 18 10
Q ESCALATED
S5
cVIGIL ID 247035 cVIGIL ID 246921
Status: Accepted Status: Accepted
Location: 77.2115823 / 28.6236085 Location: 77.211068 / 28.6239064
Logged In
Fradece FVU Name: Kashish FST Team FVU Name: Insha FST Team
State
NCT OF Deil Date & Time Of Complaint: 2018-11-02 10:42:41 Date & Time Of Complaint: 2018-11-01 16:56:40
District
NEW DELHI Date & Time Of Report: 2018-11-02 10:54:26 Date & Time Of Report: 2018-11-02 14:50:46
PATEL NAGAR Complaint Type: Property Defacement Complaint Type: Transportation Of Voters On Polling Day
UserId
9871148619
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5.4. Investigated by FU

The cases which have been investigated by the Field Unit will appear on the ‘Investigated By FU’

screen as depicted below.

()

TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION
cVIGIL DROPPED DISPOSED
Q
cVIGIL ID 247711 cVIGIL ID 247668
Status: Replied Status: Replied
Location: 77.2114031 / 28.6236672 Location: 77.2114088 / 28.623842
Logged In
i FVU Name: FVU Name: nsha FST Team
State
NCTOF Deihl Date & Time Of Complaint: 2018-11-05 14:48:36 Date & Time Of Complaint: 2018-11-05 12:11:21
Distiict
NEW DELHI Date & Time Of Report: 2018-11-05 15:08:00 Date & Time Of Report: 2018-11-05 12:16:52
AC
PATEL NAGAR Complaint Type: Transportation Of Voters On Polling Day Complaint Type: Property Defacement
Userid
9871168619 O
verdue

TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION
oeorrto ooross
° 2 o i 10

a BCAIATD
s
At Actvios
DATE & TIME: 2018-11-05 14:48:36 | CVIGIL ID: 247711 |
Case Status: Submitted Detail
Location : et
mobile :
Nearby Location:
Address
s Type:
Shote Diseription:
Date & Time:
" 2 Report of FU: report by nomitgbnddnaicknang®
_ Download supporting N FU No.: nsha FST tearr
document:
Name of FU: insha FST fean Mobile No.: 9
FIELD UNIT REPORT
CASE STATUS TIMELINE
(o
‘. .:'-\} epled
erind
ACTION MENU
Action®
e V2
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5.5. Dropped by Decider

When the decider dropped the case after validating the case then it appears on the Dropped By
Decider screen, as depicted in the below screenshot.

0 - §

cVIGIL

cVIGIL ID 247655 cVIGIL ID 247192
Status: Dropped Status: Dropped
Location: 77.2113207 / 28.6236986 Location: 77.2114722 ] 28.6235325
FVU Name: nsha FST Team FVU Name: nsha FST Team
Date & Time Of 2018-11-05 10:45:46 Date & Time Of Complaint: 2018-11-02 17:27:47
Logged In Complaint:
Pradeep Date & Time Of Report: 2018-11-04 09:37:17
Stafe Date & Time Of Report: 2018-11-05 14:07:38
NCT OF Dethi Complaint Type: Property Defacement
District Complaint Type:
NEW DELHI .
1Days 1 Hours 8 Minutes 38 Seconds
AC
PATEL NAGAR 1 Hours 54 Minutes 21 Seconds
Userld
httpsy/cvigilecnicin/rodashboard-casedetails/247192 v

n O Type here to search

TOTAL PENDING CASE TOTAL INVESRIGATED CASE
° o
qQ
e
DAIE & TIME: 2019-01-24 14:39:26 | CVIGIL 1D: 263301 |
Caoze ctus r Submitted Detoll
Nowe
Mobde
M lesslion Addren '
Type:
Diseripbon
Dote & Time:
REPORT PENDING FROM FST
‘Ot RO REPLY
A Roply of RO; o
e Intemal Reply of ARO: - .
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5.6. Disposed by Decider

When the decider disposed the case after validating the case then

Decider screen, as depicted in the below screenshot.

Q

Dashboard

Logged In

Praodeep

State

NCT OF Delhi

District

NEW DELHI

AC

PATEL NAGAR

Userid

Logged In

Diana

State
NCT Of Delhi

District
NEW DELHI

AC

NEW DELHI

User Id

cVIGIL ID 247660

Status: Disposed

Location: 77.2114665 / 28.623

FVU Name:

Date & Time Of Complaint:

Date & Time Of Report: 2018-11-05

Complaint Type:

1 Hours 56 Minutes 47 Seconds

peakers Beyond Permitted Time

Status:

Location:

ha FST Team FVU Name:

14:09:13 Date & Time Of Report:

Complaint Type:

Date & Time Of Complaint:

it appears on the Disposed By

cVIGILID 247143

Disposed

2018-11-02 15:22:06

2018-11-02 15:25:50

Gifts/Coupons Distribution

3 Minutes 42 Seconds

Case Status:
Location :
Nearby Location:
Type:

Discription:

Date & Time:

Report of FU:

Download supporting
document:

Name of FU:

RE-ASSIGNMENT PENDING

test by namita babababshdhdheuruhdhdhdhs

No File To FUNo.:

Download

Namita dummy Mobile No.:

ACTION

DROPPED DISPOSED ESCALATED
0 1 1

Submitted
Detail

Name: Namit
chhabra

Mobile : +9

9811208363

Address
Shalimo

Namita dummy

+91- 8800142288
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Download supporting
document:

No File To
Download

Name of FU: Namita dummy

FU No.: Namita dummy -

Mobile No.: +91- 8800142288

FIELD UNIT REPORT

Logged In

Diana

RO REPLY

State
NCT Of Delhi Downlood
District

NEW DELHI Reply of RO:

test

AC

NEW DELHI Internal Reply of ARO:

No Internal Note

User Id

5.7. Escalated by Decider

The Escalated By Decider screen displays all the cases which have been escalated by the RO/

Decider and sent to NGSP for further inquiry.

cVIGIL

cVIGIL ID 247662

2 NGSP Refer ID: 247662

h
i o

Location: 7.2110869 / 28.623905
FVU Name: nsha FST Team
'''''' Date & Time Of Complaint: 2018-11-0511:24:28
Date & Time Of Repori: 2018-11-05 14:10:10
Logged In
Pradeep Complaint Type: Money Distribution
State
NCT OF Delhi .
1 Hours 59 Minutes 2 Seconds
District
NEW DELHI
PATEL NAGAR - 5
Userld
9871168619

~ - '@m -
cVIGIL ID 247142

NGSP Refer ID: 247142

Status: Escalated

Location: 77.211303 / 28.6237938

FVU Name: nsha FST Team

Date & Time Of Complaint: 2018-11-02 15:21:20

Date & Time Of Report: 2018-11-02 156:27:13

Complaint Type: Money Distribution
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()

cVIGIL

Logged in
Diana
sicte

NCT Of Delhi

NEW DELH|

AC

NEW DELHI

TOTAL PENDING CASE

1

TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION
DROPFED DISPOSED ESCALATED
0 0 0 1 1

Case Status:
Location :
Nearby Location:
Type:

Discription:

Date & Time:

o Downiaad
Reply of RO:

Internal Reply of ARO:

NGSP Case Status:

6. Supervisor List

TOTAL PENDING CASE

DATE & TIME: 2019-01-31 15:05:11 | CVIGIL ID: 263314 |
Escaloted Submitted Detail

Name: Mo

Mobile

Address : bh §

REPORT PENDING FROM FST

RO REPLY

test

No internal Note:

NGSP CASE STATUS

TOTAL INVESTIGATED CASE RE-ASSIGNMINT FENDING

Mobile No Email

Desgnoton Status Achon

-« ™

Lists of supervisors could be seen on the above screen. In case RO/ ARO wants a dedicated person

to perform the tasks on his behalf then he/ she can create a supervisor.
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6.1 Add Supervisor
+ Tap on Add button to add supervisors in to the lists.

Once you click on Add Supervisor, you will be directed below given window.

Add Supervisor

Add More | Remove Button Add Supervisor

Once you click on Add More, you will be directed to below screen containing Name, Mobile Number,
Email Id & Designation. You also have an option to add more & remove supervisor from the lists.

Add Supervisor

Remove Button Add Supervisor

Row #1 :Name Mobile No. Designation
Emp Name Mobile No Designation

Row #2 :Name Mobile No. Designation

Emp Name Mobile No Designation
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6.2 Edit Supervisor

You also have an option to edit members as depicted in the below screenshot. You can edit all the
details such as name, mobile number, email id and designation.

Edit Member

Name

tesessst ‘

Mobile No.

| 1236548555 ‘

Email Id.

ngvhvhc@gmsil.com ‘

Designation

hjvhjvijh

7. Report

7.1 Returning Officer Report

Returning Officer report consists of Cases Received, Disposed, Dropped, Escalated, Case Assigned
& Pending. You will find a filter option to select your choice of report to view. You can view Today,

Yesterday, This week, Last week, This Month, Last Month, Total Report.

Also, you may export PDF & Excel as per your choice
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TOTAL PENDING CASE TOTAL INVESTIGATED CASE RE-ASSIGNMENT PENDING ACTION

DROPPED DISPOSED
1 2 0 1 1

ESCALATED

State : NCTO

F Delni District : NEW DELHI Assembly : PATEL

NAGAR Report of : 2018-11-05

Pradeep

State
NCT OF Delhi
Disirict
NEW DELHI

PATEL NAGAR

User Id

9871168619

Toshik verma ‘ Disposed

Kk ‘ Escalated

7.2 Case Details
Case Details report consists of cVIGIL ID, Date & Time of Submission, Auto Location, Complainant
Name, Status. You will find a filter option to select your choice of report to view. You can view

Today, Yesterday, This week, Last week, Total Report.

Also, you may export PDF & Excel as per your choice.

9871168619

B) Case Details ‘ Bypotrer H H incoine

Dropped

Disposed

Escalated
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8. Feedback

As this web application has been recently developed and deployed for the first time in the
upcoming election. Therefore there is potential for further improvement in the application.
Therefore we would like to take feedback,usage,ease of use,features and any bugs which the user

of this app may face.

How do you want to open this?

Keep using this app

= Mail

Communicate quickly and focus on what's important.

TOTAL .
Other options
E Google Chrome

New

B) Case Details QOutlook 2016 ‘ Export PDF ” s PO i\ Bt B ‘
New \
| Look for an app in the Store

Always use this app

Escalated

Disposed

Jon Smith ‘ Dropped

You also have an option to fill the survey form and provide us your valuable feedback about the

usage, features and functionalities of application.

Questionaire cVIGIL Decision Support System

*Name

*Email Id

*Contact number
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1. Overview

cVIGIL Monitor allows CEO, DEO and ECI officials,
authorised by Election Commission of India, to see MCC /
Expenditure violation complaints/cases directly on their
mobile devices. After a complaint on breach of model
code of conduct (MCC) / Expenditure Violations is lodged
) by a vigilant citizen, it comes to the notice of DEO who
CVI?IL assigns it to a Field Unit.CEO has access to state
MOnlfOI' complaints, DEO has access to district complaints and
ECI officials can view complaints from all over India.They
have the option to mark the case as Urgent Case, Early
& Resolution Needed, Extensive Enquiry, VIP Case & then

ARG e ST Tap on Highlight. They can also emphasize on particular

Election Commission of India
incident and emphasize count is visible to them.

cVIGIL Monitor is only used during election period that
commences from the date of announcement of election.

2. Downloading & Installation

2.1. Download The App:

The cVIGIL Monitor App has been designed for the use of ECI Officials only, which is why it is not
available on the Google Play Store for the citizens. The citizens only requires the cVIGIL citizen
app, which is available online, to register their complaints related to MCC/ Expenditure violations.
The user can download the app using the link available on official website i.e. https://cvigil.eci.
gov.in and login to proceed further.

Note: This application is compatible with 4.1 (Jelly Bean) and above Android version device. The
application should have access to the high speed internet connection and GPS should be enabled.

Process to Download the Monitor App:

Visit the link https://cvigil.eci.gov.in/, received on registered mobile number.
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Let’s get started now!

)

cVIGIL

Mobile:

[ mobile

Send OTP  [elg Already Have OTP

Y Home User Manuals - cVIGIL About CVIGIL
)
; / ® 9Rq e s
h"*—../

/" Election Commission of India Information & Communications Technology (ICT) Division, Election Commission of India.

« Click on “User Manuals - cVIGIL" option available at the bottom of the screen.
« Select the app from the list and then click on Download button.

v
cVIGIL

User Manual and Apps - cVIGIL

Click Here to
Apps Name Pownload Link  )ownload

Observer App Version.1.0 RC5 Downioad

Investigator App Version.1.0 RC4 Download

I Monitor App Version.1.0 RC1 Download

User Manuals

cVIGIL Citizen App Version.1.0 RC3
cVIGIL District Controller Version.1.0
cVIGIL Investigator App Version.1.0 RC5

cVIGIL Observer App Version 1.0 RC é

cVIGIL Decider Version.1.0
Connecting...

* Further, you need to Tap on Download APK, to start the download.
* Now, wait until the download is finished.
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2.2. Installation

After the completion of download, the user can install and login to the application for the further
use.

Process to Install the Application:

+ Go to the Downloads folder on your device.

«  Double click on the downloaded file and then tap on Install apk.

*  Now, click on “I Agree” to accept the terms & conditions.

« After that, click on Allow button to give permissions to the app for using the Phone State, SMS
and Location.

cVIGIL

Election Commission of Indic

cVIGIL Terms of Services

MOST IMPORTANT: BECAUSE FEATURES ARE
IN DEVELOPMENT STAGE, VERSIONS MAY BE

UNSTAB App needs following
We thank you for sparing your veluaole time perm ISS IO N

for using <VIGIL Monitor Aop ication. Befcre
sacing furiner, we encourage you o read
-arefuly and agree to abide by it. SMS
d you nave any reservation cbout the
g terms set cut for the app., yeu are free o securely verly vour mobsile numbser.

=xi and urinslall The app.
PHONE STATE
Wersion 1.0.0 RC2Z has oeen built on e bbas’s of

functiona tesfing and feedback during beta To securely verfy your phone for cpp usage,
lesling. Add loral inpuls lrom |he users [or RC
11 snell be evaluatec on the r merit, and LOCATION

Y SU stions found suitable by =Cl shal be
incorperated in the iterative builds and con To securely rack the movement.
secuanlicl final release af The app. Therelore,
you are encovragea to aways use the latest
build of the cVIGIL Monitor App whenever
1 ncintes are cvailashlie Selacton foonhork

ALLOW

Agree Next pl
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3.Signing In
Step 1: Enter your mobile number
Step 2: Tap on Send OTP(One time password)

Step 3: To verify your account, enter the 4-digit OTP number sent on your mobile number.

L
cVIGIL

Election Commission of India

SEND OTP
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4. Live Cases

Once you login to the app, you will be directed to the Live Case screen shown above wherein
you will see separate flags for New, Assigned, Replied & Decided cases marked with Blue, Purple,

Yellow & Green color respectively.

In the below screen, you will see 20 cases within the boundary.

The below screen shows cVIGIL Offence type along with date & time of receiving the complaint.

WG T =TBACE 4:50 53% W}

@ cVIGIL &

Bection Commission of India

) ~ _ ~ ~runta ROAC
® New K Assigned Replied ® Decided _@
s y
o 5
9/70,5 %
,é et
&) (7 o
> QO/L/ @ >
= U, £ &
S 9 5] S
& 5 &
X

SECTOR 3 \

3 CONNAUGHT

7\
PLACE
POCKET 1. SECTORA4 / \
H

%
2
©

[ 4
g =
®
3 3
£ X
P g %\\@X\
2 (,\Kol
]
z 4
5 S
5 / /7046
( /?G’

Sahib Gurdwara'gy

SUNEHRWBAGH d
ROAD AREA ol b

South Ave

41 | Fitter | <= List 1
i ,

Google
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5. Case Details
Above is an example of Case replied by Field Unit.

Case Details includes cVIGIL ID and Date & Time of Submission along with location, Landmark &
Description.

This will also include District Controller & Investigator details including Team name & ID.
Investigator Mobile, Location, Report Description.

You have the option to mark the case as Urgent Case, Early Resolution Needed, Extensive Enquiry,
VIP Case & then Tap on Highlight.

This will highlight the case which can also be viewed on District Controller Dashboard & Decider
Dashboard.

ol e 1 | BN | =08 49
@ cVIGIL 4 72 6 .'(‘%VYI‘GI‘Ls 4 6 .CVW|G|‘L.‘ 7
. —
9
Namita Investigator Mobile Unavailable
kashish FST team Location Unavailable
WSO 18147 test hfhfkfkidjeidjjdiddinfifiiddjthdididoididif

Paid News

Investigator Mobile Unavailable
PATEL CHOWK, Sansad Marg, Pandit Pant Marg Areo, Sansad

o ™ ] =
¥

Location Unavailable
NA

)
O1E10.100 a7 test hfhfkfkjdjeidjjdjddjnfifjjddjrhdididoididijf
Urgent Case Early Resolution Needed
shashi m Extensive Enquiry VIP Case
|
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6. Case Listings

You also option to mark the case as Urgent Case, Early Resolution Needed, Extensive Enquiry, VIP
Case & then Tap on Highlight.

Above screen shows Case Listings with cVIGIL ID & description of complaint

New: A new case is denoted by Blue marker.

Assigned: Cases which are assigned are denoted by Purple marker.

Replied: Replied cases by RO denoted by Yellow marker.

Decided: Case which are decided i.e, Returning Officer has taken decision, then will be denoted by
Green Marker.

Note: You can also emphasize by clicking on emphasize icon on particular incident according to

its urgency and emphasize count is visible to officials.

= CVIGIL ID: 243386

M Posters without mandatory declaration

Nirvachan Sadan, Ashoka Rd, Pandit Pant
Marg Areq, Sansad Marg Area, New Delhi...

AtRO
2018-10-15 15:53:02

Highlight Emphasize
Overdue
B

WEEEREEEEN cVIGIL ID: 243385

Property Defacement

Nirvachan Sadan, Ashoka Rd, Pandit Pant
Marg Areq, Sansad Marg Area, New Delhi...

At Investigator
2018-10-1517:13:37

I Highlight Emphasize
Overdue
K

WEEREEREN cVIGIL ID: 243384

Property Defacement

Nirvachan Sadan, Ashoka Rd, Pandit Pant
Marg Areq, Sansad Marg Area, New Delhi...

94257

atn U Mos
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7. Case Filter
You may filter the cases as per your choice by certain categories provided above.

+ If youlogged in as ECI user, you will have an option to filter by State, District, AC also.
+ If youlogged in as CEO, you will have option to filter by District.
+ If you logged in as DEO, you will have option to filter by AC.

Select State
Select District
Select AC  ~

SelectFST ~

Status

Category
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1. Overview

CEO module will show the lists of all users with their District Name, AC Name, Role, Name, Mobile
Number, Email Id.He/She can create DEO’s,RO and CEQ's users for respective districts and AC'’s.
CEO can view category-wise,district-wise and performance reports CEO can apply filter on State
and select to view complaint from a particular District. District Wise reports can be viewed by State
CEOQ's. CEO also has ability to view Today, Yesterday, Last 7 days, Last 14 days, This Month, Last
Month cases.

CEO can also view count of cases AC wise Pending at DCC, Dropped by DCC, Pending Investigation
& Decision, Dropped by RO, Found correct cases by RO & their total count.

Also CEO can view citizen detail who reported maximum number of cvigil cases along with the
count of cases found correct.
Insert the details from here

2. Signing In

Step 1: Enter Mobile Number and click on Send OTP.
Step 2: Enter OTP received and proceed to the Dashboard.

Note: If you already have OTP, Tap on Already Have OTP to proceed further.

Let’'s get started now!

v
cVIGIL

Mobile:

Home User Manuals - cVIGIL About CVIGIL

&/'Wa ST

/ Election Commission of India Information & Communications Technology (ICT) Division, Election Commission of India.
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3. CEO Home

Once you login to the Dashboard, you will see list of Cases along with their category and

Complaint Status. Youalsohavetheoptiontoapplyfilteron Stateand, selecttoview complaintfroma

particular District.

Afghanistan

Kandahar
P

Pakistan

Karachi
RS Badin

FULL State N

Logged In
ANAND KUMAR

=
LIVE eINCIDENT
A4

State
Raston 7 CVigilD 244482
District
¢  CVigilD 244477
e 5  CVigillD 244427
9610088123 [V RIRI N Y VEVE |

FesTawar a
2k« Islamabad
5L Ml
®

Bahawalpur
53

JAMMU AN

(((((

Lucknow
qGTH
o

o
Kanpur

Toggle boundaries

Type Posters/Banners Without Permission

Type Property Defacement

Type Others

Time Danbars Wibhaid Mamadmbans Nanlarmdinme

Nepal S

Gogakhpur
R
3

Next

IBET
Lhasa
RET
Kathmandu /5" f 3
W £t
JJKKIY® - Bhutan
% o ~ Nalb
Derbhanga K > b
..... m Gan
H GHALA
Case < assigned (New + Rejectea): (7) 1
[
4
-
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4. CEO Dashboard Tabular

You will have access to cVIGIL cases along with their Date & Time of receiving, cVIGIL ID, Address,
Offence Type & Complaint & timer. Status. Lists of cases gets refreshed every 5 minutes. You also
have the ability to mark the case as a test case, if required.

Further, you have an option to select Case type such as New, Assigned, Accepted, Rejected,
Disposed, Investigated, Dropped & Escalated and view them specifically.

CVICILID 247874 DATE & TIME 2018-11-06 11:49:29

COMPLAINT DETAILS COMPLAINANT DETAILS DIGITAL EVIDENCE

Location: Unnamed Road, Rayana, Rajasthan 313802, HIRd Name: Mahesh 2
Tow

Nearby Location: NA Mobile : 7014452575
T g g
vee Pincode : 313802
Description: Bdo aqj bhi ps rishbdev me
. AC : Kherwara
nh

CVIGILID 263311 DATE & TIME 2019-01-30 17:58:26

Description: N/A

STATUS
Assigned Investigated Decided

1. District Controller Of District: (NEW DELHI ) Of State (NCT OF Delhi)

Assignment Is Pending
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5. District Wise Reports

These District Wise reports can be viewed by State CEQO’s. You have an option to select Filter type
i.e, Today, Yesterday, Last 7 days, Last 14 days, This Month, Last Month.

In above screen, we have selected Today's Filter and would like to view report of your state.
We will see count of cases AC wise Pending at DCC, Dropped by DCC, Pending Investigation &
Decision, Dropped by RO, Found correct cases by RO & their total count.

Once you select a particular district, below screen appears with the District name & duration of
report and AC wise report from the district.

Filter
11/06/2018 - 11/06/2018
cVIGIL Al V
State: Rajasthan Report of: 06-11-2018 ExporV PDF
'ending At Dropped By lnvesﬂgcﬂlon& Dl'oppedBy
User Dcc DCC
AJMER
ALWA 0 o} 0 0 0 0
BANSWARA 0 0 0 0 0 o
Logged In
QRANDLRLMAX BARAN 0 0 0 0 0 0
State
Rajasthan BARMER 0 0 0 1 0 :
District
BHARATPUR 0 1 0 1 0 2
UserId BHILWARA 0 0 ] 0 0 1

9610088123
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5.1 Anonymous & Logged In

You have an option to select cVIGIL Cases for Anonymous & Logged In user. Just apply filter and

view accordingly.

In above screen, we have filtered AC wise report for anonymous user.

cVIGIL

LoggedIn

ANAND KUMAR

Filter
11/06/2018 - 11/06/2018

District: AJMER Report From: 06-11-2018 To: 06-11-2018

District Report

Pending At DCC

0 0 0

Case Type: Anonymous | Export PDF ‘

Dropped By DCC Total

Assembly Constituency Report

LHENS NN S ol e
0 0 0 0

Ajmer North

State

Rajasthan Ajmer South (¢] 0 0
District
Beawar 0 n 0
User Id Kekri 0

9610088123

o

5.2 Report PDF

Once you have viewed cVIGIL Reports, you can export it to PDF by tapping on Export PDF button.

N SECRETARIAT OF THE
ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-

——s 110001

District & AC Wise Report
State: Rajasthan
District: AIMER

Date of Print: 06.11.2018 12:38 pm
Report From: 06-11-2018 To: 06-11-2018
Case Type: Anonymous

Total AC: 8

District Report

Pending at DCC Dropped by DCC Total

0 0 0

Assembly Constituency Report

AC Pending [l)::iess;)lﬁatmn & Dropped by RO Found Cl;;r;e(;t Cases Total
Ajmer North 0 0 0 0
Ajmer South 0 0 0 0

Beawar 0 0 0 0
Kekri 0 0 0 0
Kishangarh 0 0 0 0
Masuda 0 0 0 0
Nasirabad 0 0 0 0
Puchlrar n n n n
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6. District Category

You have the ability to configure District category(Normal/Rural/Urban)
+ Click on District category from the left menu.

+ Select one of the status for each district for your state.

+ Click on Save.

/ \ wrepe
@ District Category
cVIGIL
z Total: 11
CEO Home
CEOIREshboordTabion ““-“
District Categol CENTRAL
Urban Update
2 EAS
Rura N Update
calated Repol v
3 NEW DELH
Norma N Update
4 NORTH
Logged In Norma A4 Update
Dr. Ranbir Singh
$ 5 NORTH EAST
S Norma N Update
NCT Of Delhi
District ORTH WEST
: e Urban Update
Userid Jroen \/

7. User Management

User Management will show the lists of all users with their District Name, AC Name, Role, Name,
Mobile Number, Email Id.

Also, you may tap on export pdf to download the excel file containing list of all users. Filter the lists
using District & AC.

If you wish to edit any detail, you may do it by clicking on Action. This will take you to the screen
below.

AN
@ Filter
cVIGL

CEO Home
CEO Dashboard Tabular User Mcncgemenf Total: 233 Create New User Export PDF
Created
At
eeqapac
Ghatol DINE S?— 9929824864 sdmghatol@gmail.com
Log Out v MANDOVARA
BANSWARA Garhi RO PRABHU DAYAL 9462172423 sdmgarhi@gmail.com /,m
SHARMA
Logged In
ANAND KUMAR BANSWARA Banswara RO POOJA PARTH 9634466316 sdmbsw@gmail.com %
State
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7.1 Edit Users

You may edit Name, Mobile, Email Id, Role, District, AC, by clicking on the available edit button and
then click on Update.

@
Edit User

Cle”_ Name*

CEO Home pradeep

Mobile*

Categor 9854543243 ‘

Email Id*

test@gmail.com ‘

Role*
District*
Logged In
5 NEW DELHI
Dr. Ranbir Singh
State AC:
NCT Of hi
CLOLDNN DELHI CANTT

District

ezne i

7.2 Create New User
If you wish to create a new user, just Tap on Create user at the top and it will take to the screen

above.

Now, enter Name, Mobile Number, Email Id, Role & District & Tap on Submit.

Create New User

Name*

Mobile*
Email 1d”

Role™

—Select Role--

District”

Loggedin m @

ANAND KUMAR
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8. Vigilant Citizen Report

Below screen will show citizen report of Rajasthan. It will display citizen detail who reported

maximum number of cvigil cases along with the count of cases found correct.

Filter

Select Date Range

Report of: All

Rank 1

NameNamita chhabra

StateGujarat
DistrictKachchh
ACAbdcsc
Mobile?811208363

Logged In
(Disposed+Escalated)
Dr. Ranbir Singh

409

State

NCT Of Delhi Rank 4
District NameToshik verma
User 1d StateUttar Pradesh

9. Performance Report

TotalFound Correct Cases

Vigilant Citizen Report of NCT of Delhi (Best Hit)

—All District-- \/ B —select AC- S

Rank 2

NemeKk

StateNCT OF Delhi
DistrictNEW DELHI

ACNEW DELH
Mobile8384072268
TotalFound Correct Cases

(Disposed+Escalated)

11

RanK §
NameKhushboo

StateNCT OF Delhi

Export PDF

RankK 3

NameAbc

StateNCT OF Delhi
DistrictsOUTH
ACAMBEDKAR NAGAR

Mobile8178394785

TotalFound Correct Cases
(Disposed+Escalated)

3]

Rank 6
NameRavi

StateNCT OF Delhi

Performance report screen will show the report of all cases bases on their status i.e Total Cases

acted upon, Average Handling Time, Total Cases Resolved in 100 minutes, % of accuracy.

()

CVIGIL Filter
CEO Home Select Date Range

Report of: All

Performance Report

Export PDF

Total Cases Acted Average Handling Total Cases Resolved In % Of
A Total Overdue Upon Time 100 Mins Accuracy
erforry e Report
AJMER 188 ] 2 186 0:32:15 23%
E ed Repo
ALWAR 615 0 606 0:13:42 57 26%
Logged In
ANAND KUMAR BANSWARA 241 0 3 238 0:15:33 26 53 %
State
BARAN 201 0 ] 190 0:37:24 80 2%
Rajasthan
Extnch BARMER 428 0 3 425 0:10:39 245 58%
Userid BHARATPUR 482 0 6 476 0:17:25 200 2%
9610088123
L BHILWARA 399 Q 2 397 0:11:4 o e
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10. Escalated Report

The above screen displays the list of cases which are escalated to NGS Portal for further action.

@ Escalated Case Report of cVIGIL

cVIGIL Filter

CEO Home = Select Date Range

xS Report of: Al Total District: 18 Bport POF

P s BANSWARA 3 2 ) 1

0.00(0

BARMER 6 2 0.00(0) 4
Loggedn BHILWARA 1 1 0.00(0) 0
ANAND KUMAR
stote BUND 1 1 0.00(0) 0
Rajasthan

CHITTORGARH 4 2 0.00(0) 2

District
CHURU 8 7 12.50(1) 1

User Id
9610088123 DHOLPUR 3 2 0.00(0) 1

11. Feedback

As this web application has been recently developed and deployed for the first time in the general
election. Therefore, there is potential for further improvement in the application. Which is why, we
would like to take feedback on usage, ease of use, features and any bugs which the user of this

app may face.

Disirict Category

Total: 11

Keep using this app
Maid N/

Communicate quichly and 500us 0N what's importan.

Other options

Gaegle Chrome

L2

Qutlzox 2016
B v
E Lock for an 2pp in the Store

Loggedin ) N Update
Abways use this app

TIELE

L rbr $ngh
; OK N
NCT Of Deird
s
Update
i N ‘pdate
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1. Overview

ECI User will have access to list of Cases along with their category and Complaint Status.
They can view reports by applying filter on State, District and anonymous and non anonymous
complaints. Also ECI can access list of cases based on their type i.e, Nature of complaint.

This report will display dropped, disposed & pending count of cases. ECI User can view list of
Users from all State. It will cover total CEO, Total DEO, Total RO, Total Field Units, Total field unit
members, and their total count.

You can also view complaints according to Case type such as New, Assigned, Accepted,
Rejected, Disposed, Investigated, Dropped & Escalated.Also ECl official can view reports date-wise by
applying Filter type i.e, Today, Yesterday, Last 7 days, Last 14 days, This Month, Last Month &
Custom select.These State Wise reports can be viewed by ECI Officials.

2. Signing In

Step 1: Enter Mobile Number and click on Send OTP.
Step 2: Enter OTP received and proceed to the Dashboard.

Note: If you already have OTP, Tap on Already Have OTP & proceed or else you may also use the
authenticator app to login.

Let's get started now!

9
C\TGIL

Mobile:

[ mobile J

Send OTP or Already Have OTP or Use Authenticator
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3. ECl Home

Once you login to the Dashboard, you will see list of Cases along with their category and Complaint
Status. You have the option to apply filter on State and select to view complaint from

Once you click on a particular case, you will be landed to the screen below where in you can see
the Location, Manual Address. Once you tap on See Details, you will be landed to the case details

page.

Case details will contain Location, Manual Address, Type, Description, Date & Time of complaint
as shown below.

% ™ T
H UTTARAKHAND _ J & Lhasa g
() Pakistan ., ¢ 4 g s
2548l
VIGI (]
/
& sarelly S 3O _ARUNAC
5 Lo ADES
T A RN Nepal M abaa S0er
S o M\ : RADER, st Kethiandu——5~ ) /0 :
ol / 5 A PRADESH \ - L Ll g < DibrGg
R o . < Lucknow ORAGES sikkiy  Bhutan \ ?
; LN P S, & s Gogakhpur | & t
ECI Dashboard Tabular : SRR 8 vy R - AR ST T R
Nawabshah iy : B o *y. Nalb "
olishs JodhpUr S ) .(anopur Darbhanga Kisha ~ 1
; Q gt 5 5 | WFGT-. Prayagral . Jgunpir sz‘;'la Ognim Y Guwahati %m;«. N
tate Wise Rey | : - . - Ot ST _BIHAR MEGH A ions
| Badin ) ¢ "OCHLASEREENE SRS A AR \Varanas  ~
teg eports . ¢ ug’
g § Bangladesh /
Bhyj JHARKHAND { J f
ofes 1
1 t S GUJARAT % Ranchi a 2
i Rajkot Ahmedabad ah WEST BENGAL
P R08T o UHEAIE A4 |
gilant Citizen Reporis N Jiofkatal
A §
Surat J
Y=
LIVE . INCIDENT ST N Toggle FU Q Cases to be assigned(New + Rejected): (52)
~
52  CVigilID 263260 Type Uses Of Speakers Beyond Permitted Time Overdue
51 CVigil ID 263252 Type Transportation Of Public For Rallies Overdue k
50  CVigilID 263251 Type A & 471 a6 a1 Ha1g Overdue
AQ C\inil ID_24%2RN T\.rnc‘qenlnu O Eirarnrme Intimidatian Nvardua Y
Belgaur -~ Map data 2019 Google | Terms of Use

(Y vargan
Radia Road N Imber 31 Crs

31

GPS Location: Vidyanagar
CVIGIL ID 263313

Colony, Sridevi theatre road,

Location: Street Number 1500, Bhail: Jah i i, Jah i i, Submitted Detail
Hyderabad, Te[angana Delhi, 110033, India Name: Suryavansh
2 Manual Address: A 903
500050, India o
VP NRUERL Pincode : 110033
Description:
Date & Time: 2019-01-31 10:42:59 AG:EROL
Manual Address: NA Ik
a N
1y 5 ’
fad See Details
On
R B <) S
58 oy
'v"xlv:‘n‘;:;‘;m Main RISk
h Ay,
180
Is ] /lj'_,

Ro

1d Number 9
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4. ECI Dashboard Tabular

You will have access to cVIGIL cases along with their Date & Time of receiving, Address, Offence

Type & Complaint Status.Lists of cases gets refreshed every 5 minutes.

Also, you have an option to select Case type such as New, Assigned, Accepted, Rejected, Disposed,

Investigated, Dropped & Escalated and view them specifically.

CVIGILID 247695 DATE & TIME 2018-11-05 14:16:15

COMPLAINT DETAILS COMPLAINANT DETAILS DIGITAL EVIDENCE

Location: sastri chowk, Akaltara, Chhattisgarh, HRd

Nearby Location: NA

Type: wfesfia aafy % ERE R
T

Description: N/A

CVICGILID 247695 DATE & TIME 2018-11-05 14:16:15

STATUS

Assigned Invesfigated Decided

1. District Controller Of District: (JANJGIR-CHAMPA) Of State (Chhattisgarh)

Assignment Is  Pending
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5. State Wise Reports

These State Wise reports can be viewed by ECI Officials. You have an option to select Filter type i.e,
Today, Yesterday, Last 7 days, Last 14 days, This Month, Last Month & Custom select.

In above screen, we have selected Today's Filter and would like to view all Poll going state report.
We will see count of cases Pending at DCC, Dropped by DCC, Pending Investigation & Decision,
Dropped by RO & Found correct cases by RO & their total count.

Once you select a particular state, below screen appears with the state name & duration of report

and district wise report from the state.

When you select a particular District, you will see reports of various AC's from the district.

A
Q Filter

11/05/2018 - 11/05/2018
cVIGIL

ECl Home
ECI Dashboard Tabular Al Yesterday porf of: 05-11-2018 Exoor' PDF
State Wise Reports Last 7 Days
Dropped By Invesﬂgaﬂon & Dropped By Found Comad
Log Out Last 14 Days DCC
Feedback This Month
Last Mon 0 % 0 10 7
Custom Range
G| [0 0 0 0 0 0
Rajasthan 0 1 1 0 0 2
Telangana 1 6 17 2 6 32
Total 3 1 28 2 21 65

@ Filter

11/05/2018 - 11/05/2018

cVIGIL : - o V
ECl Home

ECI Dashboard Tabular All State Report Report From: 05-11-2018 To: 05-11-2018 Case Type: All Exporl PDF

ending At Dropped By Invesﬂgulion & Dropped By Found Conect
DCC DCC

Chhattisgarh

Madhya 0 0 9 1 10 20

Pradesh

Mizoram 0 0 0 0 0 0
Rajasthan 0 1 1 0 0 2
Telangana 0] 6 20 2 é 34
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5.1 Anonymous & Logged In

You have an option to select cVIGIL Cases for Anonymous & Logged In user. Just apply filter and
view accordingly.

e\
@ Filter

11/05/2018 - 11/05/2018

cVIGIL e
= All
ECl Home Anonymous
Logged In
ECI Dashboard Tabular All State Report Report From: 05-11-2018 To: 05-11-2018 Case Type: Logged-in Expon PDF
State Wise Reports
'ending At Dropped By Invesﬁgaﬂon & Dropped By Found Comrect
Log Out DCC DCC
Feedback
Chhattisgarh
urvey ¥
Madhya 0 0 8 1 10 19
Pradesh
Mizoram 0 0 0 0 0 0
Rajasthan 0 1 0 0 0 1
Telangana 0 2 10 1 18
Total 0 7 20 2 17 46

5.2 Report PDF

Once you have viewed cVIGIL Reports, you can export it to PDF by tapping on Export PDF button.

A~ SECRETARIAT OF THE
ELECTION COMMISSION OF INDIA

Q Nirvachan Sadan, Ashoka Road, New Delhi-
110001

Date of Print: 05.11.2018 02:30 pm

State Wise Report
Report From: 05-11-2018 To: 05-11-2018

Case Type: Logged-In

Total State: 5

. Pendin
State Pen[()]gng N Drog%eg by lnvestig_afi(%n & Dropl{) (e)d by F%::gi:r;:;( Total
Decision :
Chhattisgarh 0 4 2 0 2 8

Madhya Pradesh 0 0 8 | 10 19

Mizoram 0 0 0 0 0 0

Rajasthan 0 1 0 0 0 1

Telangana 0 2 10 | 5 18

TOTAL 0 7 20 2 17 46

Nirvachan Sadan, Ashoka Road, New Delhi- 110001
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6. Users Report

Below screen will provide the list of Users from all State. It will cover total CEQ, Total DEO, Total RO,
Total Field Units, Total field unit members, and their total count.

Once you click on PDF Export, you will be directed to the screen below:

()

cVIGIL

B Total
ECl Home

Export PDF

5 27 90 1128 3471

ECI Dashboard Tabular Chhattisgarh 2221
Sigfe W Repos Madhya Pradesh 2 51 230 2268 4892 7443
Users Reports
Mizoram 2. 8 40 167 333 550
Activity Report
Log Out - Rajasthan 3 33 200 1588 2884 4708
Telangana 2 31 126 1124 2421 3704
Total 14 150 686 6275 12751 19876
N SECRETARIAT OF THE
ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-
—_— 110001
Date of Print: 13.11.2018 05:10
Users State Wise Report ik e
" e T
State Total CEO|Total DEG| Totai o] T Ned | ToualFicdUnit | oo
Units Members
Chhattisgarh 5 27 90 1128 2221 3471
Madhya Pradesh 2 51 230 2268 4892 7443
Mizoram 2 8 40 167 333 550
Rajasthan 3 33 200 1588 2884 4708
Telangana 2 31 126 1124 2421 3704
TOTAL 14 150 686 6275 12751 19876
Nirvachan Sadan, Ashoka Road, New Delhi- 110001
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7. Activity Report

Above screen shows activity report where you will have access to all poll going states with
members who have never logged In, members who logged in today & action upon cases.

Upon click on export PDF, below screen appears.

9 Export PDF
cVIGIL

E - “
EClIHome
0 39

Chhattisgarh 0

Madhya Pradesh 0 0 16

Mizoram (0] 0 4

Rajasthan 0] 0 7

Telangana 0 0 72

A~ SECRETARIAT OF THE
ELECTION COMMISSION OF INDIA

Q Nirvachan Sadan, Ashoka Road, New Delhi-
— 110001

Uikis Aitivity Hepokt Date of Print: 13.11.2018 05:26 pm

State Never LoggedIn Today LoggedIn Action Upon
Chhattisgarh 0 0 36
Madhya Pradesh 0 0 15
Mizoram 0 0 4
Rajasthan 0 0 7
Telangana 0 0 72
Nirvachan Sadan, Ashoka Road, New Delhi- 110001
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8. Category Wise Report

You will have an option to put filter on State, District and anonymous and non anonymous
complaints. You will find list of cases based on their type i.e, Nature of complaint. This report will
display dropped, disposed & pending count of cases.

AN
@ Category of Cases Report

cVIGIL

- Filter

EClHome
All States \/ B —Select District— B Al NS
ECI Dashboard Tabular

State Wise Reports

Category Wise Reports Report of: All State: All Expoﬁ PDF

Escalated Reports
p— Found Comrect Pending
Vigilant Citizen Reports Nature Of Complaint Total (DCC"'RO) (Disposed+Escalated; (At DCC+FST+RO)

Users Reports
g Campaigning during ban period

Activity Repor
2 Campaigning within 200m of polling booth 456 145 309 2
Performance Report
3 Display of Firearms, Intimidation 234 83 148 3
4 Gifts/Coupons Distribution 377 218 154 5
5 Liquor Distribution 452 224 224 4

9. Escalated Case

Below screen shows list of cases which are escalated to NGS Portal for further action.

EN
o Escalated Case Reportf of cVIGIL
cVIGIL
z Filter
ECIHome

Select Date Range
ECI Dashboard Tabular

State Wise Reports

Report of: All Total State: 6 ' Expor? PDF

Category Wise Reports

Escalated kepiorts Totd No Of Cases Resolved In % Of Cases Dsposed In 24 No OfCases
Vigilant Citizen Reports NGsP

Users Reports Madhya 20.23(35)
Prodﬂsh
Activity Report
Performance Report Rajasthan 100 81 19.00(19) 19
Chhattisgarh 77 61 6.49(5) 16
Telangana 142 110 24.65(35) 32
Total 492 344 19.11(94) 148
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10. Vigilant Citizen Report

Vigilant Citizen Report will show the ranking of citizens who lodged maximum number of cVIGIL

Complaints along with their count of correct cases as shown in the screen below.

A
@ Vigilant Citizen Report (Best Hit)

cVIGIL

Filter
ECl Home

Select Date Range All States

ECI| Dashboard Tabular

—Select AC—

Category Wise Reports

Escalated Reports Report of: All State: All ' Export PDF ‘
ant Citizen Reports “ “ “
A Name  SUNIL JAT Name Geenugu Jyothi Reddy Name  Mujahidkhan
Perf State Madhya Pradesh State Telangana State Telangana
District Indore District Nalgonda District Hyderabad
AC INDORE-3 AC Nalgonda AC Malakpet
Mobile 9424513466 Mobile 9705761039 Mobile 9121332755
Found Correct Cases Found Correct Cases Found Correct Cases
Trtal Trtal Trtal

11. Performance Report

Performance report will show report of all cases bases on their status i.e Total Cases acted upon,
Average Handling Time, Total Cases Resolved in 100 minutes, % of accuracy.

Once, you click on date range, you will see the date filter as shown in the screen below:

/ N\ .
@ Select Date Range

cVIGIL
> Report of: All Exporv PDF
ECl Home
ECID abular Total Cases Average Total Cases Reso!ved In 100 %Of
Total Upon
Users Reports NORTH 0:32:1
WEST
Category Wise Reports
L NORTH 615 0 9 606 0:13:42 157 26%
Escalated Reports EAST
Vigilant Citize
SOUTH 241 0 3 238 0:15:33 126 53 %
Activity Report
Performance Report - CENTRAL 201 0 11 190 0:37:24 80 42%
SOUTH 428 0 3 425 0:10:39 245 58 %
WEST
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N
Q Performance Report

cVIGIL Filter

Select Date Range

ECI Home
ECI| Dashboard Tabular Today = & 01/01/2019
Hole WisE Repolis esterday < Dec 2018 Jan 2019
Users Reports GBS SU Mo Tu We Th Fr Sa SU Mo Tu We Th Fr Sa

NG TotdcmesRmh
Category Wise Reports 25 26 27 28 29 30 1 30 3 . 2 3 4 5 Mins
Last 14 Days

Escalated Reports 2 4 5 7 z 2 o 0" A 3R e
This Month o

Vigilant Citizen Reports 9 ) 3 S 1 IS 7 O - S 7 N - 13 14 15 346 37 318 3¢9

Last Month

- 23 24! 25; 126: 2 28 29 2 28 20 300 3+ 4 2
a0 3t 2 3 <+ 5 3 % 5 é 7 g g

o
~
o

¥

>

X

L

[

[

12. Feedback

As this web application has been recently developed and deployed for the first time in the general
election. Therefore, there is potential for further improvement in the application. Which is why, we
would like to take feedback on usage, ease of use, features and any bugs which the user of this
app may face.

TIGATION DROPPED BY ARO FOUND CORRECT BY ARO

Welcome to Mall Complaint

Offence Type Status Timer
Add your accounts to keep up to date across devices.

G: G

Add account
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You can also provide us your valuable feedback by filling the survey form. Click on Survey option
from menu to fill the form.

Feedback Survey
Ne are i 10 gather » e feadback on how you feel sbout cYIGIL ECI Dashboard

-l - ! . e - s - . Ut . ) s - MISs ;A -

Name *
Email 14
Contazs Number *

1. How well does the Dashboard work? How easy or Sfficult was it 10
Very Easy Easy Difficut Very Dfficul N'A
=na Complants
#ina Case Decails
View Reports
Oowrloed Reports
Add Pecton
A S

3 JUDEr IS

2. If you found using the dashboard difficult in some way, please describe the challenge(s).

3. Did you use cVIGIL ECI dashboard to do any of the folowing? Please check all that apply.
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0 What type of complaints can be lodged from the mobile applications?

»

»

Model Code of Conduct
Expenditure Violation

0 What type of complaints can | lodge?

»

You canreporton Model Code of Conduct violations by electoral candidates and/or
their supporters for below mentioned cases:

Money Distribution

Gifts/Coupons Distribution

Liquor Distribution

Posters/Banners without permission
Display of Firearms, Intimidation

Vehicle or Convoy without permission
Paid News

Property Defacement

Transportation of Voters on Polling day
Campaigning within 200m of polling booth
Campaigning during ban period

Religious or Communal speeches/messages
Use of time bound speakers

Posters without mandatory declaration
Others

0 What is Model Code of Conduct Violations?

»

Election Commission of India’s Model Code of Conduct is a set of guidelines
issued by the Election Commission of India for conduct of political parties
and candidates during elections mainly with respect to speeches, polling
day, polling booths, election manifestos, processions and general
conduct. Please refer the following link for more details:

http://ecisveep.nic.in/cvigil/english-article/mcc-policy-r10/

0 Who can lodge Model Code of Conduct Violation Complaint?

»

Anyone and everyone in the geographical premises of the states where
elections have been notified, can lodge an MCC/Expenditure violation complaint
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» The app will not entertain queries and complaints on Voter ID, candidate

0 What types of complaints cannot be lodged?

omissions and many more of such concerns faced by the voters. For
such complaints, you can visit National Grievance Service Portal (NGSP)
https://eci-citizenservices.eci.nic.in/

0 What will happen if | erroneously lodge personal grievance through cVIGIL?
» If you lodge the Personal Grievance through cVIGIL Mobile application,
the application will not be entertained through cVIGIL. The complaint is liable
to be dropped by the authority.

0 When | lodge a complaint through cVIGIL where does it go?
» The cVIGIL complaint goes to the respective Returning Officer on which the
complaint lies.

0 Who takes the decision on cVIGIL Complaint?
» The decision is taken by Returning Officer only.

0 Can | approach to Returning Officer with my cVIGIL ID?
» Yes, you can approach your Assembly constituency Returning Officer for
getting disposal status of the complaint lodged by you.

0 What message will | get after | lodge a cVIGIL complaint?
» You will first receive an SMS and Mobile notification with the cVIGIL ID. Once

the decision is made by the Returning Officer, you will get the status update.

0 What type of messages will | receive for my cVIGIL?
» cVIGIL is meant to assist Election Officer in ensuring free and fair election.
It is not to be treated as the Grievance redressal mechanism. Therefore, you
will get three types of notifications. One is about the case being dropped,
second is the disposal status and third that the case requires more
investigation or further action has to be taken. In the third case the status will
be that of ‘Escalated’.

0 What are the probable conditions on which my cVIGIL complaint can be dropped?
» Duplicate complaint during the same time at the same place
» Multiple complaints by multiple users of the same incidence at the same

place and at the same time.
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» Cases not related to Model Code of Conduct Violation or Expenditure Violation.
» Cases which are frivolous in nature

» Cases which after investigation is found to be not true

» Cases which Returning Officer decides to be dropped for the reason recoded

What does escalated cases mean?

» The cVIGIL case which require more investigation, which require cross
department consultation, cases which are found correct and for which
further action has to be taken. In all these cases the complaint will be marked

as escalated

What will happen if the complaint is escalated?

» In case the complaint is escalated, the matter will be transferred from cVIGIL ap
plication to National Grievance Services Portal. (https://eci-citizenservices.
eci.nic.in/). The cVIGIL ID will remain the same. However, no further details
can be provided from cVIGIL application. The case then needs to be
followed from Returning Officer concerned.

What are the timelines of getting the status of my cVIGIL case?

» Election Commission has prescribed 100 minutes from the time of allotment
of cVIGIL ID. The status does not necessarily mean the resolution. The
cases which are found to be correct or requiring more detailed investigation
will be sent to NGSP and the timelines of cVIGIL will not be applicable thereafter.

Can the Candidate lodge the cVIGIL Complaint?
» Yes, the candidate can lodge the complaint by using cVIGIL mobile application.

Can the Political Party lodge cVIGIL Complaint?
» Yes, anybody having mobile phone can lodge a complaint.

Can | lodge cVIGIL Complaint from Desktop?
» No, the cVIGIL Complaint require android mobile application and the same
cannot be lodged from desktop or laptop.

Can | lodge complaint using tools?
» No. It is illegal to use any tool to lodge any complaint which is meant to be
only lodged through Android Mobile phone.
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Is registration mandatory to lodge cVIGIL complaint?

» No. Registration is optional

» What do | need to provide for registration?

» Mobile number is mandatory on which an OTP is sent.

» Further details like name, State, District and Constituency is required.

Will the official contact me over phone?
» The official might contact you in case the mobile number is provided.
However, the official will not contact you to give the update on the application.

What are the advantages of registration?

» The status update on the action taken over your cVIGIL can only be seen
once you are registered.

» You can participate in detailed investigation if required by the authority

What does it mean by being anonymous?
» Anonymous means the cVIGIL System will not capture your mobile

number, name, and address. Thus, the authority will never know the source.

What are the disadvantages of being anonymous?

» As anonymous user you will not be able to get the notification/Status update
on the further course of action on your cVIGIL ID.

» You will not be contacted by Election Officials.

» You will not be able to participate in the detailed investigation

Why the application asks for accessing the photo and media gallery?

» The application stores the photograph in the phone storage memory
transiently and then transmit it over to the server leaving no trace of the
photo / Video which has been clicked.

» It is also required for creating the zip file of the captured photos and videos.

Why location service access needs to be given to cVIGIL Mobile app?
» Location is mandatory for any cVIGIL case to be field. Without the location
service enabled or present, the cVIGIL case cannot be field.

Does the application consume battery?
» Yes, while using and sending the cVIGIL, the application runs the location service in
high power
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0 How much data is consumed while sending the cVIGIL information?
» It depends whether a photo or a video is being sent and at what resolution it
has been clicked.

0 Which Android OS version is compatible with cVIGIL App?

» 4.1.X or Jelly Bean and above.
0 Can | use this application in a feature phone?
» The cVIGIL mobile application is only meant to be used in Android smart

phones which meets the criterion.

0 Is data connection or Wi-Fi mandatory?
» The application require data to be sent over to server. As the evidence need to
be uploaded in a time bound manner, therefore, it is mandatory to have
strong 3G/4G connection or the user must be on a Wi-Fi network.

0 What are the charges for downloading and using cVIGIL App?

» There are no charges for downloading and using the application.
0 Can | use any other application to lodge cVIGIL complaint?
» No. Look for the Election Commission of India as a developer in the google

play store. We do not allow any other application to be used for filing cVIGIL

complaints.
0 Can | use the cVIGIL application from other than google play store?
» It is advisable to use only authorised application of Election Commission of

India preferably from Google Play Store only or as prescribed by the ECI.

0 What are the prerequisites?
» Following are the prerequisites for complainants:
. He/she must be in the state where election has been announced.
. He/she must be on the location where the MCC / Expenditure violation

incident has happened.
. He/she must have Android 4.1.X or Jellybean version.
. He/she must have a proper camera & internet connection on phone.
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What If | log in to the app but then don't want to send my details to the Election

Commission? Do | need to log out?

» Yes. If in the midst of sending a complaint, you wish not to submit your details,
you have the option to log out as a registered user and use the anonymous option
to send your complaint.

How do I login into the application?

» You can login into the application by entering your mobile number. If you are a
registered user, you will be asked to enter the OTP received by your phone and
then directed to next stage on the app. If you choose to file a complaint
anonymously, you will straight away be led to the page asking you to upload the
picture and video followed by the page with various options for describing the
nature of the activity.

How do | lodge a complaint?

» To lodge a complaint, you have to first log on the app as anonymous user or
as a registered user by registering your mobile number. Once you complete the
first step, you will be ushered in on the page asking you to upload pictures/videos
of the incident, along with a description following which you can submit your
complaint.

What are the mandatory fields in the cVIGIL App?
» It is compulsory to upload one photo or 2-minute video, enter the complaint type

What are the optional fields?
» You have the choice not to enter the detailed description. However, if you chose ‘
Others’ option, the description field is mandatory.

Why does the application ask for location accuracy?

» The main purpose is to ensure that the location is captured automatically. This is
to prevent misuse as far as possible at the beginning stage itself. To ensure that
the location is accurate, cVIGIL application uses the mobile GPS system to
access the location and accuracy. If the accuracy is not less than 100 meters
the cVIGIL cannot be submitted.
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How to ensure my location high accuracy?

» Go into android Settings and tap Location and ensure that location services are
on. Now the first category under Location should be Mode, tap that and make
sure it's set to High accuracy. This uses your GPS as well as your Wi-Fi and
mobile networks to estimate your location. This will use more battery but will
utilize all available methods to give you the most accurate location possible.

What should be the duration of a video for uploading?

» You can upload a video with a maximum duration of 2 minutes.

What is the size of the picture to be uploaded?

» It varies according to your phone.

How many pictures/videos can be uploaded?

» You can upload only one picture at a time with one CVIGIL Complaint.

Does the complaint picture/video get saved in the phone gallery?
» No, the image/ video clicked by you is not saved in the gallery.

Can | upload picture/video from phone gallery?
» No, only live photo / Video can be captured and sent. You cannot upload
photos / Video from the gallery.

Can | upload photo/video together?
» No. Either one picture or 2-minute video can be sent.

Can I click a picture of different locality?
» No. When a picture is clicked, it will automatically capture the date, time and
the location of the picture you clicked.

Can | change the mobile number?

» Yes. You can use any number, only you have to enter the OTP sent to the phone
number you had put in the app at the time of the registration. However, the
Status update is linked to the mobile number and therefore, you will lose the
cVIGIL Status
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How much time is allowed for submitting complaint after you have clicked a picture or

video?

» After clicking a picture or a video, you will have 5 minutes to submit your complaint.
If you are unable to send the Photo / Video in the stipulated time, the case will drop,

and you will have to start afresh.

How much is time interval between two complaints?

» 5 minutes. You can file another complaint after waiting for 5 minutes. This is meant
for system security from over flooding with complaints.

» What happens if | mistakenly enter wrong details in a complaint like a wrong picture/
video/description before its submission.

» If you enter wrong details of a complaint, do not panic. You will see a RESET option at
the bottom to fill in the details once again. Once you have done that, you will click on

the submit option to lodge your complaint.

Can | withdraw the cVIGIL Complaint which has already been assigned CVIGIL ID?
» No. You cannot withdraw the complaint which has already been submitted and
cVIGIL ID assigned. Only Official on merits will decide and drop the case.

If there is inconsistency in the above description, whom to contact?

» The cVIGIL though has been launched in 3rd July 2018, it is still under pilot trials.
Therefore, many new changes might happen during this time. To get the latest up
date on the application development and changes, kindly contact Chief Electoral
officer of your State, District Election Officer or Returning Officer. You can also write
to the application development team by following the link given in the menu bar

option.

Does the application work after the elections are over?

» No, the application will stop working after the elections are over. All the pending
complaints are transferred to NGSP and you can follow up your cVIGIL reporting by
visiting the National Grievance Services Portal.
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ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi-110001.
D ———————————— e - S

No.485/ICT/cVIGIL-2018 Dated: 02.11.2018

To
CEOs of all States & Union Territories

Dear Sir,

This is regarding preparatory activities of cVIGIL Application for the General
Election, 2019. cVIGIL is being tested in the five poll going States i.e. Chhattisgarh,
Madhya Pradesh, Mizoram, Rajasthan and Telangana.

2 For the effective implementation of cVIGIL in all the States for the upcoming
General Elections, following are pre-requisites: '

(i) Preparation/updation of State GIS maps: The correct updated and
validated GIS maps consisting of State. District and Assembly
Constituency Boundaries should be sent to the Commission in the
shape file by 30" November, 2018.

(ii) At the State level, one cVIGIL Nodal Officer and one State level Master
Trainer should be nominated.

(iii) The training schedules for DEOs, ROs, Police, field units, IT personnel
and NIC should be prepared in advance. The training and handholding
is to be provided on the Demo Server that would be made available by
the Commission. Therefore, the number of users required to be
trained category-wise should be sent to the Commission for
appropriate planning.

2 cVIGIL is the Mobile App only for citizens where the citizen can upload photo
or video and send to the District Control Room for investigation and decision at the
level of RO. Therefore, the full chain of command needs to be geared up in advance.

4. The above pre-requisite information may kindly be sent to the Commission
by 30" November, 2018.

v__,,Yoﬁithfully,
AJ‘., 7 v

»r

(Dr\. Kushal Kumar Pathak)
Director (ICT) & CISO

%
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ELECTION COMMISSION OF INDIA
Nirvachan Sadan, Ashoka Road, New Delhi-110001

1

No. 485/ICT/cVIGIL/2018 , q 0 — / C) / Dated: 22nd November 2018

To,
The Chief Electoral Officer Gujarat and Jharkhand

Subject: Implementation of cVIGIL Application for upcoming assembly by elections in
Gujarat and Jharkhand

Respected Sir

This is regarding implementation of cVIGIL Mobile Application in assembly by
elections in Jasdan Assembly Constituency of Gujarat and Kolebira Assembly Constituency
of Jharkhand.

2; In this regard, cVIGIL Mobile Application will be available for all the citizens in above
ACs for making model code of conduct violation/expenditure complaints will be assigned to
the field units. These fields units will also be given Mobile Application for instant reporting.

3: To ensure smooth allocation of the field unit from the dashboard, it is required that the
Assembly constituency boundaries & District boundaries of above ACs of your state in the
updated shape file format (.shp) may kindly be created and sent across to the undersigned
by 27th November, 2018. Upon receipt of the shapefiles, the cVIGIL application will be
made available for trial and testing.

4, Your immediate intervention is required.
Yours faithfully,

=

%7y

(Dr. Kushal Kumar Pathak)
Director ICT & CISO

O (/ AT ARG R B A
I‘ .:‘.:{_, :' I taTET; 5 ;
| \ e "/‘ | "'A [ ‘i-:. J \.,.“A
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ELECTION COMMISSION OF INDIA

Nirvachan Sadan, Ashoka Road, New Delhi-110001

File No. 485/ICT/cVIGIL/2018 Dated: 31st January 2019

To

I

The Chief Electoral Officers of all States & Union Territories

Subject: cVIGIL launch preparation for General Elections to Parliament and
Assembly Elections

In reference to ECI earlier correspondence of even number dated 22nd
November, 2018, the cVIGIL Application is hereby made available for all States/ UTs
for creation of accounts of all users, including District Control Room, ROs, AROs,
Flying Squads & DCC Supervisors. The universal web based login is at
https://cvigil.eci.gov.in for every user like CEO, DEO and RO. The detailed process
of creating the users is available herewith.

2. In cVIGIL, ‘District’ is the key unit, which works as District Control Centre
(DCC) irrespective of it being Parliamentary Constituency or not. Similarly, ARO
(PC), who is co-terminus with RO (AC), will decide every case. The CEO can decide
whom to assign the role of ARO / RO. The above article will explain everything in
complete details.

3. The login is simply by using mobile number of the CEO, which is already
mapped in the cVIGIL System. Please see the annexure for the mobile numbers,
which are registered. If there is any discrepancy or there is a request to change the
number, kindly raise the ticket here at the ECI Tech Support
https://support.ecitech.in.

4. After successful login, CEO should map all the DCCs and AROs/ ROs into the
system by entering their details and mobile numbers. Once it is done, all the DEOs
should be instructed to login through their mobile into cVIGIL site and then first
create all the field unit accounts. The procedure and naming convention is available
in the article here.

5. On creation of Field Unit accounts, they will receive an OTP on their mobile
and the download link for the cVIGIL Investigator App. (It can also be downloaded
from the cVIGIL Portal from here.) They would need to login by entering their
authorised mobile number, only through the app. Upon successful login, only the
field unit will be visible in the DCC portal as logged-in and can the cases be assigned
to them.

6. To lodge a case (only when the elections are announced), a user need to
download the cVIGIL Citizen app from the Google Play Store. Though the application
can be downloaded at any time, the users will not be able to file the case if there is
no election announced.
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i To provide end to end process flow training for all the key users in the cVIGIL,
please use the ‘Training cVIGIL Citizen App’, which will allow filing of cases (Dummy
only). To download the app, go to https:/cvigil.eci.gov.in and click on cVIGIL Citizen
App (Training). All internal users can download this app and use it to file the case,
assign the case from DCC to field units, Investigator can submit its report through
the app, and ARO / RO can decide the case.

8. The cases, which are filed using cVIGIL Citizen Training app will, be removed
before the announcement of the elections and the server will be made live for the
citizens. Thereafter, no further cases can be filed from cVIGIL Training app.

9. The detailed training will be provided during the ICT Workshop to be held on
7-8th February, 2019 at New Delhi.

10. It is requested that all the user accounts upto the level of Field units should be
created 100% by 6th February, 2019 and end-to-end testing in the demo mode be
done by all users. The target for each State to do end-to-end testing is at
Annexure-2.

11. For the detailed manual, solutions and any technical support, visit
https://support.ecitech.in

The cVIGIL website is now ready at https://cvigil.eci.gov.in where each State/
UT can now create user accounts. Kindly ensure that the instructions are percolated
down to all levels for urgent compliance.

Yours faithfully,

ATTY

Election Commission of India

fPrafes w&= / Nirvachan Sadan
X / Ashoka Road

¢ R=N-110001/ New Deihi-110001

Copy to:
1. Sr PPS/PPS/PS to all Sr. DEC / DECs & DGs
2. Director (Expenditure) ECI
3. Principal Secretary (NNB)
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General Elections to Parliament 2019

Targets for hands-on training on cVIGIL
1st Feb 2019 to 25th Feb 2019

cVIGIL training cVIGIL trainin
cases file and cases file anc
SNo |State /UT No of Districts dispose SNo State / UT No of Districts dispose

1 |Andaman & Nicobar Islands 3 900 19 Madhya Pradesh 51 15300
2 |Andhra Pradesh 13 3900 20 Maharashtra 36 10800
3 |Arunachal Pradesh 19 5700 21 Manipur 11 3300
4 [Assam 50 15000 22 Meghalaya 11 3300
5 |Bihar 38 11400 23 Mizoram 8 2400
6 |Chandigarh 1 300 24 Nagaland 12 3600
7 |Chhattisgarh 27 8100 25 NCT OF Delhi 11 3300
8 |Dadra & Nagar Haveli 1 300 26 Odisha 30 9000
9 |Daman & Diu 600 27 Puducherry 2 600

10 |Goa 600 28 Punjab 22 6600
11 |Gujarat 33 9900 29 Rajasthan 33 9900
12 |Haryana 21 6300 30 Sikkim 4 1200
13 [Himachal Pradesh 12 3600 31 Tamil Nadu 32 9600
14 |Jammu & Kashmir 22 6600 32 Telangana 31 9300
15 |Jharkhand 24 7200 33 Tripura 8 2400
16 |Karnataka 33 9900 34 Uttar Pradesh 75 22500
17 |[Kerala 14 4200 35 Uttarakhand 13 3900
18 |Lakshadweep 1 300 36 West Bengal 24 7200
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